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Editorial

Conserve nature’s reserves

S

tone-age to space age, mankind has traversed a long, arduous developmental path--discovering, experimenting and
innovating--to make life easier. And in the process of making life comfortable, human civilization has been continu-

ously exploiting nature’s reserves.
Growth of civilizations, technological advancement and scientific ex-

periments has done more harm to the planet than good. Nonetheless,

extreme weather and recurrent natural calamities have forced political

economies to think of possible solutions to conserve the environment.
Governments, NGOs, corporates and we as individuals need to get serious about climate change. Making the earth greener, saving energy
and fuelling from natural sources like sun, wind, water, is the key. But
producing renewable energy is not a low-cost affair. If the government
gives subsidies, corporates too will have to put in more money. Focus
on environmental protection schemes and activities are still lagging.
In this issue of CSR TIMES, Ilaria Gualtieri analyzes the progress
made so far at the global level, 30 years since the Kyoto protocol.
“Even as we are busy promoting sustainability efforts, can we truly
admit to know about the progresses made at the global level?” she
questions. The corporates indeed are also thinking. Colonel (Retd)
Prakash Tiwari of DLF writes the real estate sector has to find a way
to eradicate the “ecology or the economy” mindset and strive for an
infrastructure that embraces both.

The Mexican Ambassador to India Melba Pria, equally concerned
about the environment, uses a CNG-powered auto-rickshaw for her official commute. In an interview with CSR TIMES, she speaks at length

Governments,
business houses,
NGOs and we as
individuals need to
get serious about
climate change.

about the measures taken by Mexico to battle the growing pollution
level. This issue also has a few other interviews with important func-

tionaries in the corporate sector; a cover story on Tech Mahindra’s
CSR initiatives focused on education and employability; a feature on
Dr B.R. Shetty, the entrepreneur philanthropist; and many more articles which could be of much interest to you.
As we celebrate the World Environment Day this month, let’s promise
to make the world a better place for all to live well and breathe easy!
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InITIATIVe
area of education, health and hygiene.
As a key focus area, Amway has been
working tirelessly towards the welfare
of the visually impaired with a firm belief
that education and knowledge is the key
to the future.

Amway India: Helping
people live better lives

NatioNal ProjeCt for the
Visually imPaired
Amway started focusing on the visually
impaired way back in 1999.
The
company’s first key initiative was to
distribute Braille books, a key tool for
the visually impaired, to 85,000 children
across 12 states in India. Providing
computer training to the visually
impaired was started in the year 2008.
Amway supports 15 computer centres
across the country and benefits more
than 1,000 students every year.
Beyond this, Amway has setup a
BPO (business process outsourcing) in
Madurai to provide employment to the
visually impaired and has setup music
academies for the visually impaired
in Chandigarh, Raipur and Guwahati.
Amway has also launched an Androidbased mobile application Accessible
Reader.Amway has setup 31 Braille
libraries across the country and also
supported the digitization of Class XIIth
educational material for the National
Institute of Open Schooling as well as
select graduation and post-graduation
educational material for the universities
of Delhi, Mumbai and Hyderabad for the
benefit of visually impaired students.

Born with the idea to improve the lives of people and make the world a better place, Amway
in India is contributing to the social well-being through its programmes for children, visually
impaired, victims of natural calamities, conservation of water and a lot more.

A

mway was born out of the
belief that “by helping people
live better lives, we could make
the world a better place”. Giving
back to the society and contributing to
the social well-being is in the ethos and
belief system of Amway. This is a visionary
element of our business brought alive by
the two founders of Amway—Rich DeVos
and Jay Van Andel. This philosophy of
theirs has been carried forward even to
this day by the next generation leaders—
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Doug DeVos and Steve Van Andel.
Amway India is a wholly-owned
subsidiary of Amway with headquarters
at Ada in Michigan, the United States.
It is one of the largest direct-selling
companies in the world with presence
in over 100 countries and territories.
Globally, Amway is a 57-year-old,
$9.5-billion manufacturer and directseller of high quality consumer goods.
Amway started its social initiatives in
India from 1996, much before the launch

of its commercial operations which
commenced in the year 1998.
Amway India (Amway) supports
a comprehensive Corporate Social
Responsibility
(CSR)
programme
covering a gamut of initiatives including
water conservation and health support
programme for the communities
around the company’s manufacturing
plant located in Dindigul district, near
Madurai in Tamil Nadu. Amway also
supports underprivileged children in the

6

ProjeCt suNrise
Under Project Sunrise, Amway supports
less privileged children in the area
of education, health and hygiene by
working with more than 17 NGOs across
the country. Some of the key projects
include:

v A school support programme for

students of five government schools in
Delhi.
v A computer training centre for girl
children in Bhubaneswar.
v A recreation centre, health centre
and tailoring unit for girl children in
Bhubaneswar.
v Supporting a charitable hospital in

7

Vrindavan.
Setting up and supporting a
physiotherapy centre for the benefit of
differently-abled in Ludhiana and Raipur.
v Computer training centres in Hubli
and Salem.

v

Water CoNserVatioN ProjeCt
With an objective to improve the ground
water level in Dindigul district, Amway
has initiated a water conservation project
in seven villages, in close proximity to
Amway’s plant site. The project has
benefited over 1,700 villagers based out
of these seven identified villages. Amway
India has appointed an organization,
Green Venture, which is working in the
area of water conservation to implement
the project.
Village health Programme
With an objective to provide quality
health care to the underprivileged,
Amway has launched a village health
programme targeted at 26 villages in the
Dindigul district. Amway has appointed
Meenakshi Mission as the implementing
partner of this programme. Under this
programme, the hospital has been
conducting 12 camps every month and
a total of 144 health camps have already
been organized till date. The treatment
includes general health check-up, select
pathological tests and medicines at zero
cost to the beneficiaries.
CoNtributioNs to suPPort
relief Work duriNg Natural
Calamities
Amway contributed Rs 2 crore towards
Tamil Nadu Chief Minister’s public
relief fund to support the flood victims
in the year 2015. In addition, Amway
employees and distributors worked
hand-in-hand to supply relief material
to the affected during the flood. Amway
worked with grassroot level NGOs and
provided shelter to 36 families affected
by the 2013 Uttarakhand floods. Amway
also contributed to construct two blocks
of an orphanage badly affected during
tsunami in Tamil Nadu. The company
has also made contributions to support
relief work during the Gujarat and Japan
earthquakes. v

aNshu budhraja,
gm, amWay iNdia

CSR, an oppoRtunity
to bRing in SoCial
innovation and
Change
Our CSR initiatives are based on
the
belief
that
social
responsibility is much more than
the incurrence of cost or resource
on a charitable/philanthropic act
of social benefit. We see it as an
opportunity to bring in social
innovation and change. This
belief is articulated through
Amway’s vision of helping people
live better lives. Our vision and
founder’s principles guide us on
how we do business and drive
our behaviours around our
empl-oyees, customers and
neighbours in communities
throughout the world.
When it comes to our commitment
to corporate citizenship, we make
a serious and concerted effort
every single day of our lives to
reach out and help people to
improve their lives, moving up the
living value chain where they
currently are to where they aspire
to be.
We have and always will believe
in doing better and being better.
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Tackling malnutrition through
collaboration and innovation
An estimated 70 per cent of under-five children, 56 per cent of adolescent girls and 58
per cent of pregnant mothers are anaemic in India. The Wadia Group through Britannia Nutrition Foundation and Wadia Hospitals is doing its best to find sustainable
solutions for malnutrition among children by partnering with state governments and
engaging with communities.

A

ccording to a data by UNICEF,
every two out of four children
under the age of five years
suffer
from
malnutrition
in India, while the data from 19902015 showed one out of four children
suffered from it. There has been a two
fold increase, which is quite alarming
and a threat to the future generation.
Understanding the gravity of the
situation, the Wadia Group took a
two-pronged approach to deal with
the issue. Wadia Hospitals conducted
medical outreach programmes and
was supported by the Britannia
Nutrition Foundation (BNF) through
its nutrition fortification programme.
The Wadia Group’s philosophy is aimed
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at supporting ‘every child’s right to
nutrition and growth’. The Group’s
programmes are therefore focused
on supplementing the disadvantaged
with micro-nutrients and vitamins
through an off-the-shelf, convenient and
ready-to-eat product, which helps in
providing a malnutrition free childhood
for India’s children.
NourishiNg iNdia’s ChildreN
The Britannia Nutrition Foundation
was set up in 2009 as an independent,
autonomous, non-profit body to
contribute to every child’s right to
nutrition and growth by implementing
sustainable, replicable programmes,
pursuing innovation and research,

addressing core and allied causes for
malnutrition. BNF focuses on nourishing
children, mothers and innovation in
nutrition. Under nourishing children
and mothers programme, the focus is
on addressing anaemia through fortified
carriers—biscuits,
counselling
for
better nutrition and addressing nondirect causes of malnutrition such as
hygiene and sanitation. The research
and development of fortified products
to address malnutrition forms the
foundation of the innovation in nutrition.
Over the last eight years, the
distribution of iron fortified carriers
(biscuits) which began in 2008 have
cumulatively
benefited
5,00,000
children. BNF tied up with several
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organizations
such
as
Navjyoti
Foundation, Naandi Foundation, Akshay
Patra Foundation, Tamil Nadu state
government, Wockhardt Foundation and
KN Nutrition Mission (Shimoga district)
to distribute iron fortified biscuits to
school-going children in the age group
of 7-9 years under the theme ‘nourishing
children.’ In 2014-15, a partnership with
the East Delhi Municipal Corporation
involved a field study with the All India
Institute of Medical Sciences (AIIMS) on
the distribution of iron fortified biscuits
to 50,000 children in the age group of 7-9
years. This study showed hemoglobin
(HB) increase ranging from 1g/dl to
2.74g/dl.
In 2016, BNF tied up with the
Government of Maharashtra on the
Melghat Nutrition Project, a threeyear MoU with the Women & Child
Development (WCD) Department. The
anganwadi workers are trained to
upload weight data of every child every
month. So far 25,370 children under the
age of five years have been mapped and
the data that has been transcribed and
uploaded on the website for access by
Health Department and district officials.
It has helped identify severely acute
malnourished (SAM) and moderately
acute malnourished (MAM) children.
At the core of the programme is the
emphasis on availability of real-time,
accurate data on nutrition status of
children under five years of age and
helping improve the nutritional status of
children in a time-bound and systematic
manner.
In addition to this, BNF works on health
and nutrition-focused activities around
nine Britannia factory locations across
six states. The Jhagadia programme in
Gujarat focuses on improving access to
government services for child nutrition
and reducing malnutrition in children
under the age of five. The programme is
currently underway in 16 villages within
the 10-50 km radius of the factory with
over 7,000 households and is benefiting
378 children under the age of five. The
Perundurai programme in Tamil Nadu on
improving nutrition amongst adolescent
girls is currently being implemented in
10 villages with a population of 3,500
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households and benefits 475 adolescent
girls between the ages of 12-19.
The district development officer,
district health officer and the ICDS
programme officer for bharuch district
are involved in the Jhagadia programme
to improve access to government
services for child nutrition and reducing
malnutrition. The programme aims to
increase attendance and enrolment
in anganwadi centres, helps workers
maintain proper monthly records on
children’s weight and IEC to encourage
consumption
of
food
provisions
distributed for in-home consumption;
decrease the number of moderately
and severely underweight children and
increase in consumption of nutritious
food. Using behavioural changes in
lifestyle, access to government schemes,
dietary habits, and health and hygiene,
the Perundurai programme aims to
reduce anaemia amongst adolescent
girls.
BNF aims to contribute to Every
Child’s right to Nutrition and Growth
by implementing sustainable, replicable
programmes,
pursuing
product
innovation and research, and addressing
core and allied causes for malnutrition.
The R&D team at Britannia leads the
development of fortified products
to address malnutrition which pays
special attention to the formulations of
fortified biscuits right down to stringent
dosage applications to provide age and
deficiency appropriate nutrition.
ComPreheNsiVe health Care
Established in the late 1920s, the Wadia

Hospitals—Bai Jerbai Wadia Hospital
for Children (BJWHC) and Nowrosjee
Wadia Maternity Hospital—are integral
part of the philanthropic activities of
the Wadia Group. Both the hospitals are
heritage structures and each hospital
sees more than 10,000 inpatients and
over 1,00,000 outpatients annually. The
hospital also conducts medical outreach
programmes to support communities
in the outskirts of Mumbai who cannot
afford to avail the services within the
city. The medical outreach programme
has staff from the hospital—doctors,
lab technicians—travelling down to the
tribal-dominated Palghar district, 110
km from Mumbai, to provide preventive
health care aid to the adivasis (Warlis,
Dubla, Dhodi), Bhandari, Agri (Mangela)
and Bari communities.
At least
500 severely acute
malnourished and moderately acute
malnourished children from five villages
(Aine, Ashagad, Ganjad, Saivan and
Vangaon) were targeted. Aganwadi
sevikas (volunteers) were trained on
the fortified product, age appropriate
dosage of nutrient to be provided as well
as documenting information by 24-hour
dietary recall method using diet charts.
Using public-private partnerships
to find sustainable solutions for
malnutrition by partnering with state
governments; engaging consistently and
deeply with communities around the
factories through factory and partnerled programmes, the Wadia Group,
through BNF and Wadia Hospitals, aims
to continue its journey to build a healthy
and well-nourished India. v
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PM Modi on a religious tour
to Sri Lanka; reassures
cooperation in nation-building
By Sucheta Das Mohapatra

W

hen
Prime
Minister
Narendra Modi visited Sri
Lanka in March 2015, he
became the first Indian
Prime Minister to visit the nation after 28
years. The Prime Minister’s visit followed
soon after Sri Lankan President Maithripala
Sirisena came to India on his first foreign
trip after assuming office. In a little more
than two years, Modi visited the southern
neighbourhood once again from May 1214, 2017. The visit was said to be a religious
trip but the ultimate purpose was as always
strengthening bilateral economic, political
and cultural ties with the island nation.
Prime Minister Modi was the chief guest
for the 14th International Vesak Day, which
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commemorates Lord Buddha’s birth,
enlightenment and passing away. The Vesak
Day celebrations were held in Colombo
and the event included an International
Buddhist Conference in which over 400
delegates from more than 100 countries
participated.
Speaking at the opening ceremony of
the International Vesak Day celebrations at
the Bandaranaike Memorial International
Conference Hall in Colombo, the Prime
Minister said it is a day to reflect on the
supreme truth and timeless relevance
of Dhamma and the four noble truths.
“Buddhism and its various strands are
deep seated in our governance, culture and
philosophy. Vesak is an occasion for us to

celebrate the unbroken shared heritage of
Buddhism between the two countries; a
heritage that connects our societies across
generations and through centuries. The
friendship between India and Sri Lanka
was etched in time by the Great Master.
Buddhism imparts an ever present radiance
to our relationship.”
Announcing that Air India will operate
direct flights between Colombo and
Varanasi from August this year, he said, “As
close neighbours, our relationship spreads
across many layers. It draws its strength as
much through our interconnected values
of Buddhism as it does from the limitless
possibilities of our shared future. This will
ease travel to the land of Buddha for my
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brothers and sisters from Sri Lanka, and
help you directly visit Sravasti, Kusinagar,
Sankasa, Kaushambi and Sarnath. My
Tamil brothers and sisters will also be
able to visit Varanasi, the land of Kashi
Viswanath.”
He further said that India is committed
to the economic prosperity of Sri Lanka
and will continue to invest in driving
positive change and economic growth to
deepen the relationship. “We believe that
free flow of trade, investments, technology
and ideas across our borders will be to
our mutual benefit. India’s rapid growth
can bring dividends for the entire region,
especially in Sri Lanka. In infrastructure
and connectivity, transport and energy, we
are poised to scale up our cooperation.”
Prime Minister reiterated: “Our
development partnership stretches across
nearly every sector of human activity
such as agriculture, education, health,
resettlement, transport, power, culture,
water, shelter, sports and human resources.
Today, India’s development cooperation
with Sri Lanka amounts to $2.6 billion.
And its only aim is to support Sri Lanka in
realizing a peaceful, prosperous and secure
future for its people. Whether it is on land
or in the waters of the Indian Ocean, the
security of our societies is indivisible.
As you make important choices for the
harmony and progress of your society,
you will find in India a friend and partner
that will support your nation-building
endeavours.”
The biggest challenge to Sustainable
World Peace today, he said, is not
necessarily from conflict between the
nation states, but from the mindsets
rooted in the idea of hate and violence.
“The menace of terrorism in our region is a
concrete manifestation of this destructive
emotion. I firmly believe that Buddhism’s
message of peace is the answer to growing
arc of violence all over the world. India and
Sri Lanka will work together to uphold the
ideals of Lord Buddha and promote values
of peace, accommodation, inclusiveness,
and compassion in the policies and
conduct of our government.”
The Prime Minister inaugurated a multispecialty hospital at Dickoya in the Central
Sri Lankan hill district of Nuwara Eliya. The
150-bed hospital was constructed with Rs
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50 crore financial aid given by India to Sri
Lanka. India has committed $2.6 billion
in developmental aid to Sri Lanka and
the hospital is a part of the programme.
The area where the hospital is located is
home to a large number of Indian-origin
Tamil tea plantation workers. The PM
later addressed a large gathering of Indian
origin Tamils at Norwood, where he spoke
of the contributions of the Indian-origin
Tamil community to Sri Lanka.
Modi said, “If Sri Lanka today is the
third largest exporter of tea, it is because
of your hard work. It is your labour of love
which is instrumental in Sri Lanka meeting
almost 17 per cent of the world’s demand
for tea, and earning more than $1.5
billion in foreign exchange. You are that
indispensable backbone of the thriving Sri
Lankan tea industry that justly prides itself
on its success and global reach today. You
form an important link between Indian and
Sri Lankan people and government. It is
my government’s priority to nurture these
links. We will continue to work tirelessly
for your socio-economic upliftment.”
The Prime Minister spoke about the
efforts made by India together with Sri
Lankan Government, particularly in field
of education, health and community
development sectors. The Ceylon Estate
Workers Education Trust (CEWET)
was set up way back in 1947 in order
to encourage promising students to
continue their studies. Under this, 700

scholarships are annually given to
students for studying in Sri Lanka and
India; vocational training centres have
been set up and 10 English language
training centres and labs to help impart
suitable skill sets. As part of the innovative
Indian Housing Project in Sri Lanka,
4,000 houses are being constructed.
Modi announced the construction of an
additional 10,000 houses in upcountry
areas under the project. The Prime
Minister also met representatives of the
Ceylon Workers Congress and the Tamil
Progressive Alliance.
In Pallekelle, Modi unveiled a plaque
commemorating the foundation laying of
the Faculty of Kandyan Dance at the Sri
Lankan International Buddhist Academy
that will again be constructed with aid
from India. He visited the Seema Malaka at
the Gangaramayya temple where he took
part in the lamp-lighting ceremony and Sri
Dalada Maligawa in Kandy, which houses
Sri Lanka’s most important Buddhist relic,
a tooth of Lord Buddha.
Earlier briefing reporters on Modi’s visit,
Joint Secretary (Indian Ocean Region) in
the External Affairs Ministry, Sanjay Panda
had said no structured talks have been
scheduled, but Modi will be interacting
with the Sri Lankan leaders. He said
India’s ties with Sri Lanka have witnessed
qualitative transformation in the last few
years and both the countries are willing to
strengthen the relationship further. v
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CSR &
Ethics: Act
before it’s
too late

OPInIOn

In a free enterprise, the community is not just another stakeholder in business; it is in fact the very
purpose of its existence. CSR professionals in the real estate sector have to understand the social and environmental impacts and come out with a detailed Social and Environmental Risk Materiality mapping.
By Colonel (Retd) Prakash Tewari

C

orporate Social Responsibility
(CSR) in India came into limelight
with the amendment in the
Companies Act of 2013 which
makes it mandatory for companies to
spend two per cent of their three-year
average annual net profits on CSR activities
in each financial year. However, CSR as a
concept is not new. It is as old as business
itself. Responsible and socially-aware
companies engaged in CSR projects even
50 years back. In India, this principle traces
its roots to ancient history and dates back
to the days of Chanakya.
Real estate industry contributes about
nine per cent to India’s GDP. In India,
it is the second largest employer after
agriculture and is slated to grow at 30 per
cent over the next decade. The benefits of
real estate sector are obvious. It provides
employment to the local population,
develops the infrastructure in the area, and
gives boosts to connectivity.
But this is just one side of the coin.
There is always a debate on development
and environment and how a right balance
between the two has to be struck. Real
estate industry impacts the society
both negatively and positively. While
development creates jobs and raises the
standard of living, it also causes pollution,

CSR TIMES• june 2017

deforestation and increase in global
warming. The real estate sector has to
find a way to eradicate the “ecology or
the economy” mindset and strive for an
infrastructure that embraces both. When
exploring new sites for development, it’s
important for the industry to realise that
there is a key linkage between ecosystems
and human well-being.
Real estate development comes with its
own set of problems. The most pressing
issue is that of land acquisition. Land
acquired by real estate developers has
to take into consideration the effect of
biocapacity and ecological footprint
deficit and a mitigation strategy has to be
developed especially if land was intended
for agricultural use. Another issue faced
by locals is pollution when the area is
in the process of development. Since
real estate construction requires long
gestation period, the transitional phase to
development is the most painful for the
local population.
This small village which was previously
sleepy, non-descript, pollution free and
without noise transforms into a hub of
activity, with movement of construction
material. Big infrastructure development
projects in various ecosystems in coastal,
mainland, desert or mountain areas

generally come in close proximity of
ecologically important areas. It is therefore
very essential to assess the environmental
and social impacts that these projects are
going to have in the value chain since human
survival depends on a complex chain of
ecosystem processes and biodiversity.
Unfortunately, some of the big-ticket
developments are often environmentally
and ecologically unsustainable, divorced
from understanding and serving the
needs of local population. While pursuing
a real estate development, developers
need to take into account the country’s
social and business customs. They need
to understand that the local population is
an important stakeholder in the project
among others and that the need of each
stakeholder is different.
CSR professionals in the real estate
sector have to understand the social and
environmental impacts and come out with
a detailed Social and Environmental Risk
Materiality mapping so as to understand
all the impacts and their consequences.
Based on this appropriate mitigation plans
for short-, mid- and long-terms have to be
made. The complete CSR plan has to be
strategic than responsive. It must have a
proper stakeholders mapping done and
develop strategies for the complete value
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chain. They have to develop indices for
measuring the effectiveness, efficiency and
satisfaction of the communities of their
interventions.
Real estate development agencies have
also to understand that their business
partners hail from these communities.
They have to nurture these communities
from the very beginning and not only
when the project is being launched or
being formulated. If entering the area on
their own, they need to engage with the
civil society to kick-start the dialogue with
the communities. If entering an area along
with an existing enterprise, they need to
build on the social capital that already
exists. They have to believe in and practise
a ‘partnership’ approach that values skill
sets, including those of the civil society.
CSR of real estate companies should have
proper community engagement policy
and manuals that lists the principles and
processes of community engagement. They
should have processes for establishing
various development committees (Area
Development Committee/Rehabilitation &
Resettlement Committee) with adequate
representation from all communities. They
have to regularly hold meetings with these
committees to discuss plans and their
implementation and understand their
activities they could potentially generate
within the community. Real estate industry
has to also integrate its CSR processes with
their business processes.
In a free enterprise, the community is
not just another stakeholder in business; it
is in fact the very purpose of its existence.
We feel that no success or achievement
in material terms is worthwhile unless it
serves the needs or interests of the country
and its people. While this thought anchors
our operations, it embraces societal
interest at a macro level. We try to live
this at a micro level as well. Our company
inculcates the culture of preservation
of nature and natural resources. This is
done in collaboration with the people,
local governments and NGOs residing in
our areas through CSR activities such as
afforestation, arboriculture, biodiversity
conservation, etc.
Gurgaon Rejuvenation Project is one
of the new CSR initiatives which the DLF
Foundation is launching. Gurgaon was a
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barren land over two decades ago following
which it has undergone unprecedented
growth and transformation so massive that
it has got the tag as the Millennium City post
2000. The city has witnessed unparallel
fast track urbanization, driven by a group
of
well-intentioned
entrepreneurial
organizations in the realty sector. They
have contributed immensely to the sudden
growth of an ultra-modern city.
While the city has witnessed exponential
growth, it is also plagued by many serious
civic problems, such as poorly maintained
roads, encroachments, frequent traffic
jams, water-logging due to lack of adequate
drainage systems, mushrooming of slums,
safety and security, etc to name a few.
In the Gurgaon Rejuvenation Project,
DLF Foundation is planning to take up
the role of a catalyst by demonstrating
few CSR model projects which could be
replicated or upscaled. This will ensure
that relevant stakeholders are brought
around to discuss and actively pursue for
solutions to problems like water-logging,
waste management, transport and
traffic, health care services, safety and
security, etc. The programme will be a
model of convergence of stakeholders to
take specific actions towards mitigating
the issues faced and problem areas of
Gurgaon district.
By and large, the action plan revolves
around: Identifying gaps in infrastructure
and governance, environment and
social development of the city; creating
awareness amongst the residents on
the role and responsibilities of various
stakeholders in developing the city; and
focusing and aligning all stakeholders
towards a common vision for the city.
An innovative way to address the
problem is to initiate a dialogue with the
entire public and all key stakeholders
on the lines of developed nations
such as Singapore. One needs to take
lessons from nations like Denmark,
Dongtan (China), Rio de Janeiro where
development has entailed a harmonious
balance between local population and
environment needs. The city of Dongtan
which seeks to become world’s purposebuilt eco-city, for example, has developed
sustainable transportation, efficient
water systems, green spaces and carbon

neutrality. Once developed, the city is
expected to consume 64 per cent less
energy as compared to a traditional city
of the same size.
DLF Foundation intends to develop
a similar partnership with various
stakeholders for mitigating the problems
being faced by the residents of Gurgaon.
One best example is “Green Horizon”,
IBM’s partnership with Beijing Municipal
Corporation. IBM announced a 10-year
initiative to support China in transforming
its national energy systems and protecting
the health of its citizens. Dubbed Green
Horizon, the project sets out to leap beyond
current global practices in three areas
critical to China’s sustainable growth: air
quality management, renewable energy
forecasting and energy optimization for
industry.
One of the first partners to sign on
was the Beijing Municipal Government,
which has agreed to work with IBM to
leverage some of the computer giant’s
most advanced technologies such as
cognitive computing, optical sensors and
the Internet of things, all based on a big
data and analytics platform and drawing
on IBM’s experience in weather prediction
and climate modelling - to develop
solutions to help tackle Beijing’s intense
air-pollution challenges.
If the real estate sector can do this, then it
will become a neighbour of choice and the
value of its estate will also increase. It will
be able to create smart, green and compact
cities with adequate interventions for
restoration, conservation, protection of
natural resources and the ecosystems.
The moral purpose of any business is
to contribute to economic prosperity
and social integration of the nation
and resonate with the needs of local
populations and other key stakeholders. It
is time to act now before it is too late! v
–The writer has served in various
Ministries, international organizations
and is at present the Executive Director
of- CSR with DLF Ltd. He has received
the UNESCO 2005 Award and has been
working on social, environmental,
disaster, education and conflict
management issues. “Bunker to Bliss” is
the latest book written by him.
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tWo degrees of seParatioN

The sustainability paradox from Kyoto to Bonn
Emissions reduction is at the core of global diplomatic action for the last three decades and 2017
marks the 20th anniversary of the notorious Kyoto protocol. Read through the first part of this
article to know about the progress made so far and mitigation actions taken while we are busy
promoting sustainability efforts.
By Ilaria Gualtieri

A

difference of only 2 degrees of
Celsius today separates mankind
from an impending natural
disaster. This temperature
increase above pre-industrial levels is
estimated to occur over the next 30 to 50
years. In a few generations, mankind has
created more damage than millions of
years of natural history.
Climate change is the most significant
threat our world is facing, increasingly
crucial for forums such as the COP summits,
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the G-7 and G-20. While you read these
lines, the world bigwigs must have left the
Bonn Summit, and the next appointment
will be for December COP23.
Emissions reduction and mitigation
actions are at the core of global diplomatic
action for 30 years, while 2017 marks the
20th anniversary of the notorious Kyoto
protocol. Even as we are busy promoting
sustainability efforts, can we truly admit
to know about the progresses made at the
global level?

The macro perspective on climate
change requires a long digression to clarify
where the world stands in the challenge
to preserve its own existence, to help us
ponder over our role, as Corporate Social
Responsibility (CSR) and sustainability
professionals, in our daily commitment to
promote better practices.
Climate ChaNge aCCords
1987: The Montreal Protocol on Substances
that Deplete the Ozone Layer phased out
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the limitation of chlorofluorocarbons
(CFCs) used in air-conditioners and other
appliances. The protocol has achieved a
climate benefit. But CFC substitutes are on
the rise with unquantified environmental
impact.
1988: The Intergovernmental Panel
on Climate Change (IPCC) was created to
review, assess, and synthesize global data
and scientific information.
1992: The UN Conference on the
Environment in Rio de Janeiro created the
UN Framework Convention on Climate
Change (UNFCCC) committing countries
to “stabilizing GHG concentrations in the
atmosphere at a level that would prevent
dangerous anthropogenic interference”
[Art 2 though doesn’t mention 2°C].
1995: In Berlin, the 1st Conference of
Parties to the UNFCCC or COP1 outlined
specific targets on emissions.
1997: (The Kyoto protocol): On
December11, the first legally binding
agreement to control emissions of the main
anthropogenic greenhouse gases (GHG)
was adopted in Kyoto, Japan.
The ratification obligations entail
limitations by the first commitment
period, Annex-I 2008-12, of the four
major GHGs: carbon dioxide (CO2),
methane (CH4), nitrous oxide (N2O) and
sulphur hexafluoride (S6), in addition
to hydrofluorocarbons (HFCs) and
perfluorocarbons (PFCs) (and 1987s
CFCs). The national or joint targets average
5 per cent reduction on 1990 emissions
levels by 2012 and flexibility mechanisms
that account historical contribution to
climate change and ability to implement
policies. Kyoto, in fact, introduced the
Clean Development Mechanism (CDM) and
the International Emissions Trading or a
multinational carbon market, along with
Joint Implementation, enacted through
measuring, reporting and emissions
verification (MRV) as well as the Adaptation
Fund which incentivizes green investments
in the developing world. Today, 192
countries have signed the agreement.
Although rising GHG emissions
demonstrated its failure, Kyoto represented
the first critical global climate diplomacy
step, with the positive effect of influencing
domestic climate legislation across the
world (e.g. UK’s 2008 Climate Change
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Act) (King, 2015) as well as setting the
first carbon credits mechanism and green
investment
incentives.
Nevertheless,
its shortfalls were the missed inclusion
of international aviation and shipping
emissions, and mostly the absence of the
world’s largest polluters, the United States
and China, as well as BASIC countries
(Brazil, South Africa, India and China),
encouraged to adopt greener policies, but
free from restraints.
2001-05: At the 2001 COP7, the
Marrakesh
Accords
enforced
the
implementation of Kyoto, which in 2004
reached the 55 members needed to enter
into force. On February 16, 2005, the treaty
was ratified by almost 160 countries (not
by the world’s largest emitters).
2007: The Bali Action Plan adopted
new monitoring parameters for developed
and developing countries to commit to
measurable, reportable and verifiable
mitigation.
2009: The COP15 Copenhagen Accord
in Denmark—including China and major
developing countries—is a political
agreement that recognizes the scientific
view that increase in global temperature
should be below 2°C, revealing strong
political will to call for nationally
appropriate (unspecified) mitigation
actions with no legal bonder commitment
to a second Kyoto.
Copenhagen, marked by divisions but
also unprecedented political attention,
recognized the need to support developing
countries with the goal to raise $100 billion
per year by 2020 through the Green Climate
Fund and the Adaptation Framework;
established a process to enter mitigation
pledges by 2010; pointed at deforestation,
technology and MRV (Diringer, 2009).
However, the much-needed implementation
plan and post-Kyoto framework are
deferred to South Africa.
2010: Some 76 developed and
developing countries, responsible for 85
per cent of annual global emissions, made
voluntary pledges in the COP16 Cancun
Agreements to hold the increase in global
average temperature below 2°C above preindustrial levels.
2011: The COP17 Durban Platform for
Enhanced Action approved an extension
of Kyotowith “legal force”. Durban formally

included carbon capture storage in the
absence of the US and while China, India,
and Brazil suggested voluntary steps.
2012: Before Annex-I expiration, the
COP18 Doha Accord or Doha Amendment
extended the Kyoto protocol to a second
commitment period (2013-20). Thirtyseven countries agreed on binding targets:
the 28 EU states, Australia, Belarus, Iceland,
Kazakhstan,
Liechtenstein,
Norway,
Switzerland and Ukraine. The United
States, Japan, Russia, Canada and New
Zealand regretted participation; while other
countries without commitments under
Kyoto made voluntary pledges up to 2020.
Further negotiations are postponed to Paris.
2013-14: The Green Climate Fund (GCF)
in Songdo, South Korea, managed the
Cancun commitment to raise $100 billion
per year by 2020. In November, the COP19
Warsaw Mechanism for Loss and Damage
set means for industrialized countries to
render assistance to the developing world
for adaptation to climate change. The Lima
call for climate action adopted in the 2014
COP20 encouraged the 192 Kyoto parties to
ratify the Doha Amendment.
2015 (The Paris Agreement): Adopted
on December 12 at the COP21, the Paris
Agreement is a separate instrument under
UNFCCC rather than a Kyoto Amendment.
Into effect since November 4, 2016,
signed by 195 countries and ratified by
145, it is so far the most comprehensive
climate agreement focused on limiting the
temperature increase to 1.5°C and zero GHG
emissions between 2050 and 2100 (Art
12; UNFCCC, 2017). Individual countries’
nationally
determined
contributions
(NDCs) shall be the highest possible
ambition (Art 3), although voluntary and
politically-encouraged [rather than legallybound] and registered by the UNFCCC with
MRV requirements or global stock take to
assess implementation and progression
over time through technical and peer
review every five years.
2016: The first meeting of the Parties
to the Paris Agreement (CMA1) at the
Marrakech COP22 set 2017 as the deadline
for operational consultation on NDCs, MRV
and other negotiations.
2017: Last week, Bonn hosted the Paris
Agreement side session, looking forward
to the COP23 in December. Bonn is the
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countdown to turning the Paris vision
into a reality in 2018, a pivotal technical
and political consultation focusing on the
stocktaking design (set for 2023) and the
Rulebook of effective Paris’ implementation,
within the uncertainty of President Donald
Trump, the upcoming G-7, and doubts on
the commitment and determination of
countries around the world, especially in a
period of financial crisis.

CoNsideratioNs
Looking at this historical account, we can
easily admit that little has been done in
the past 30 years to efficiently address
climate change. The World Bank (2014)
warned that present emission trends will
plausibly enact a 4°C warming by the end
of the century.
IPCC reported that worldwide GHG
emissions increased 35 per cent from 1990
to 2014. Kyoto, while putting climate change
at the top of global issues, failed to effect
concrete restrains, resulting in an overall
emissions peak between 2005 and 2007.
Role model countries are Costa Rica,
Ethiopia, Morocco, Bhutan and Gambia
(CAT, 2016)—too little if we consider that
the top five emitters China, United States,
European Union , India and Russia account
for more than 65 per cent global emissions.
Nonetheless, there are signs of
improvement. The United States, second
largest world emitter, reported in April that
while overall GHG emissions increased 3.5
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per cent from 2009 to 2015, 2015 was 11
per cent lower than 2005 (with fossil fuel
combustion accounting 93.3 per cent of all
CO2) while a greener industry trend is the
most notable change over the past six years.
The emissions of EU, global leader
on climate change, reduced 24 per cent
between 1990 and 2015, approximately 1.1
per cent per year (CAT, 2017). However, the
2030 goal to reduce domestic emissions at
least by 40 per cent and the 2050 target of
80-95 per cent is far ahead.
The 147th birth anniversary of Mahatma
Gandhi in 2016 was chosen by India to
ratify the Paris Agreement and the 2030
commitment to 20-25 per cent emissions
intensity reduction of GDP on 2005 levels.
While the ratification subdues carbon
commitments to poverty eradication,
India reported 12 per cent decrease in
2012 compared to 2005, although Climate
Tracker notes that efforts are not consistent
with Paris, whilst transparency is debatable.
As the Economist noted, climate
change diplomacy resulted in slow,
dilatory and disappointing outcomes
made of high profile commitments, poor
implementation, and lack of international
enforcement and dismissal of the world’s
major emitters (2014). In addition,
emissions reduction policies cannot be
addressed without including topics such as
deforestation, renewables, carbon capture
and storage technology, global enforcement,
effective domestic policy reforms both in

developed and developing countries, and
the involvement of the corporate world as
prime actor.
While corporate, non-profits and NGOs
promote their sustainability efforts,
governments around the world are busy
harmonizing the correct semantics that
may prevent a consistent responsibility
for the collective good. The slowdown in
applying Paris commitments will therefore
require faster and consequently costlier
national actions.
Operationally, emissions control policies
entail global, regional and national
actors in a framework of short- and longterm strategies drastically affected by
nationalism, weak enforcement, funding
not commensurate with the challenge,
slow political will, absence of the greatest
emitters and financial uncertainty.
As citizens of this world and parents of
the new generation, we have the duty to
understand what the global diplomacy
and our nations have achieved in terms of
protecting our Mother Earth. The next step
of this conversation is analyzing the absence
of corporate actors in the global climate
change discourse and understanding their
role in a global debate that affects each and
every one of us. v
The writer is a Corporate Social
Responsibility (CSR) and Communication
Consultant specialised in the Middle East
and Gulf region.
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Empowering through Education
Tech Mahindra Foundation works in 12 cities, has 100 smart centres, and 67 education
and disability projects. It has three academies and the Tech Mahindra School of Nursing
at Banasthali too. It has partnership with six municipal corporations and aims to reach
out to 50,000 direct beneficiaries in 2017-18.

students giving demo to rajiv Pratap rudy, union minister of state for skill development and entrepreneurship

students at the operation theatre lab

A

nand Mahindra has been
quoted as saying, “Education
is the single most powerful
intervention for transforming
lives.” India is a young country compared
to many developed nations. The median
age is 29 years, and the majority of the
population is below the age of 35. There
has been a lot of buzz around India’s
‘demographic dividend’ waiting to be
tapped, and an equal amount of concern
about the same young people whose
progress in life might be obstructed by a
lack of access to education and skills at
the right time.
Set up in 2007, with the mission
of “Empowering through Education”,
Tech Mahindra Foundation has been
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at work on CSR much before it was
made mandatory. Through its efforts,
the Foundation hopes that India’s
‘demographic dividend’ pays off.
When the Foundation initially started
its work, it focused chiefly on improving
school education through its NGO
partners. Over the years, the team felt
the need to continue their intervention
along the spectrum of education, beyond
primary school.
“What happens to those who fall
through the cracks and dropout in Class
VII or VIII? Where does that child who
has not been able to finish his or her
studies work?” asks Loveleen Kacker, the
CEO of Tech Mahindra Foundation. “In
2012, when I came onboard, we quickly

realized that education was not enough
to get someone a job. Employability
is the key.” And so the Foundation’s
flagship employability vertical came
into the picture.
a smart solutioN
Skills for Market Training (SMART) is
an employability programme of Tech
Mahindra. While skilling has taken centre
stage under the current government,
the SMART programme was launched
prior to the Skill India mission. In 201213, Tech Mahindra Foundation began
three centres providing job skills for
young people. The curriculum included
English, computer skills, and crucially,
coached them in ‘workplace readiness’
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so that the SMART trainees could walk
into a new job prepared for what would
be expected of them. Initially, retail and
hospitality were the main sectors for
which young people were trained.
The start was deliberately slow.
Chetan Kapoor, the Chief Operating
Officer of Tech Mahindra Foundation,
says, “We built quality into the DNA of the
SMART programme. It is very difficult to
retrofit quality standards after scaling
up. The initial growth of the programme
was deliberately set at a certain pace
so that our processes and monitoring
were robust. We have invested a lot of
time and effort into building capacity
of our NGO partners and the training
of trainers. There is a fixed curriculum,
and we are confident in the quality of
training provided across the country.”
As Kapoor points out, Tech Mahindra
Foundation is a very hands-on CSR
partner. Support goes much further
than finances. In the initial stages of
SMART, standard operating procedures
(SOPs) were put into place for the entire
programme, starting from selecting NGO
partners, to the admission procedures
for the young people in need of jobs.
Capacity building of the partners and
making sure that they follow the SOPs
have been key elements in this process.
In just five years, the SMART
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programme has scaled up from three
centres to 100 centres in 11 cities. The
Foundation has provided employability
skills to 50,000 young people so far, and
is targeting reaching another 20,000 in
2017-18. In 2015, KPMG carried out an
audit of the SMART programme. One
of the key revelations of the study was
the fact that KPMG not only vouched for
SMART’s 70 per cent annual placement
rate, but also assessed the Social Return
on Investment (SROI) of the programme
at Rs 13.29 for every rupee invested.
From the initial focus on retail and
hospitality, the bouquet of courses
offered has gradually been diversified.
SMART-T is the technical training
programme with longer duration
courses such as air-conditioning and
refrigeration maintenance, CNC machine
operation, Tally, beauty and wellness
and more.
Tech Mahindra Foundation’s own
mandate states that 50 per cent of all
beneficiaries must be girls and young
women, and 10 per cent persons with
disabilities. SMART+ is their skilling
programme for persons with disabilities.
Many of their SMART+ trainees work
in hospitality with conscientious
employers willing to promote inclusivity,
such as the Lemon Tree hotels and
Le Meridien hiring from them. Their

hundredth SMART centre, which was
recently inaugurated in Mumbai is a
bold step for SMART+ as they plan to
provide technical training like plumbing
and maintenance to persons with
disabilities. Run - in partnership with
the Helen Keller Institute for the DeafBlind, the Foundation hopes that this
SMART+ centre will become a model
that can be replicated.
CreatiNg aCademies
Buoyed by the success of its SMART
programme, in May 2016, the
Foundation inaugurated the very first
Tech Mahindra SMART Academy for
Healthcare at the Gandhi Ashram, New
Delhi. The Academy is directly managed
by the Foundation, without an NGO
implementing partner. A visit to the
Academy is something quite special.
A little beyond the noise and chaos
of the GTB Nagar metro station near
Delhi University lies the Gandhi Ashram.
Few people know that Mahatma Gandhi
himself had established an ashram in
Delhi, and fewer still that the purpose
of this Ashram was to provide skills to
marginalized youth. Gandhi had set up
the Harijan Sevak Sangh in 1932 and the
building in which the Academy operates,
dates from 1936. It is hard to pinpoint
what makes the campus so soothing —
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What is your view on the CSR policy of the Companies Act
2013? Any changes you would like to see?
The Companies Act 2013 is a really welcome Act. Tech
Mahindra has been carrying out its CSR work through the
Foundation since 2007, well before the Act, and we are glad
that more companies are getting into this space. One of the
big benefits of the Act is that it has brought out the difference between charity and social development. It has also
encouraged the creation of ‘shared value’. One-time charity
like sponsoring a meal for children at an orphanage or a
one off event has been separated from social development.
What companies often did as mere chequebook or donation
CSR has mandated into more meaningful sustainable social
development.
Tech Mahindra’s CSR programmes started possibly a
decade back, where have you reached to achieve your vision and mission? Where do you see yourself in terms of
reaching out to the marginalised, the underprivileged, in
the coming decade?
Our mission has been that of ‘Empowerment through
Education’. The numbers speak for themselves—we’ve
skilled 50,000 youth in the past five years through SMART,
and the placement rate is over 70 per cent. This has a huge
knock-on effect for the families of those young people who
now have jobs. Tech Mahindra Foundation
had got KPMG to assess SMART. Families of
young girls are willing to let them work, and
gain independence once they get trained.
The psychological benefit of a programme
like this is also huge; the confidence boost
gained by improved language and soft skills
goes a long way. School improvement is an
area in which results take a long time to
show, but an area where interventions are
worthwhile in the end. We have touched
thousands of school children
through ARISE and ARISE+, and
now Shikshaantar as well.
You are active in the Tech Mahindra Foundation and have
also founded Titliyan, an NGO
working for underprivileged
children. What is your focus?
Education has since long been
recognized as the surest way
to empower a community.
However, we define education with a broad stroke—it
encompasses early childhood development as well as
skill development of youth.
Titliyan is my small personal
contribution. We are helping
shape the lives of a small
group of about 200 children
in Noida by providing them
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with good quality education.
What major steps should be taken to ensure every child
and youth in India has access to quality education?
There is a need to think out of the box. One way could be intervention via technology. If policy-makers as well as other
stakeholders like corporates start thinking of solutions that
are now made feasible through innovation, this daunting
task can be easily managed. With cost of hardware coming down and broadband connectivity becoming universal,
technologies like AR/VR can revolutionise the way quality
education is provided.
You had your education in a small industrial town and
must have come across people with great potential but
limited resources and opportunities. What can companies like Tech Mahindra do to give a boost to those hidden talents?
India is full of people who have immense potential and
ability to contribute to society in a far more meaningful way. Again, the role of technology should be explored
here. For instance, broadband connectivity and ecommerce
has opened immense opportunities to remote regions.
The same can also be true in the space of Edutech. We are
already seeing several start-ups in the space, indicating
the intervention of the right technology. Considering the
geographic spread and an unclear revenue model, the
only way this technology will reach the rural hinterlands is either through NGOs supported by corporates or through policy enablement.
What would be your message to the underprivileged child and youth living in the remotest
corner of the country aspiring to be a
successful entrepreneur some day?
Technology and rapid innovation
today is allowing the proliferation
of facilities to every corner of the
planet at accelerated pace year
on year. The youth should focus
on building a positive attitude towards socio-economic
changes and work towards
building specific skills that
are in tune with their inherent talent. This will enable them to contribute in
a meaningful way to their
community and therein lays a
huge opportunity. If you look
around you, most of the fast
growing start-ups are not only
technology enabled, they are
growing by dismantling an existing old-world system or by creating a completely new one.
CP gurnani, md & Ceo of
tech mahindra
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You joined the Tech Mahindra Foundation
just before the government’s new CSR
policy came into force. What changes
have been brought by you in the CSR
programmes of the company since 2013?
I had a great advantage in the sense that
I not only joined at the time when the CSR
Act was coming but I also had the advantage
of a comparatively clean slate with a large
company, with a huge CSR spend. I had
the opportunity to think de novo about
what direction the Foundation should take.
Earlier the Foundation had largely been in
education but slowly we realised that it was
time to go into skilling. While we retained
the thought of original education and
disability, the main vertical that we added at
that time was skilling. The enactment of the
CSR Act was a happy coincidence, because I
had the advantage of a rise in CSR spending.
We understand Tech Mahindra works
on
three
key
areas—education,
employability and disability. What is
the focus—primary education, higher
education or skill-based education?
Skilling remains our primary focus with
almost 70 per cent of all our funding and
efforts going into skilling. We also talk about
a continuum of education. Let’s not forget
that skilling too is a form of education. When
we say primary education and skilling, do
keep in mind that the young people who we
are training in trades have also undergone
some form of education. It is just that this
specific education is aimed at making them
more professional workers.
How
do
you
identify
possible
implementing partners and what steps
do you take to keep an eye on proper
execution of the programmes?
We have a stringently laid down process
for partner selection. There are a series of
boxes that you need to tick. Among them of
course are the legal requirements, like the
organization should have been in existence
for at least three years and should have the
relevant experience in the area in which
they ask for funding. But we go much
beyond that—we go into the capacities of
the organisation, their ability to implement.
We talk to the kids they work with, their
communities and it is not that difficult to
find out whether or not an organisation is
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actually making an impact.
Our monitoring process
is one of our major
achievements. I’m proud
of our system of keeping
track not only of the funds
spent but also of the targets
achieved. So we are able to
do that through constant
physical monitoring as well
as audits. More than this,
we are able to collect huge
amounts of qualitative data,
which can be analysed at
the headquarters to assess
not just whether money is
being spent appropriately,
but whether it is being
spent well and if the thought
that we have behind the
programme is actually being
achieved. Quality for us is a
very important factor.
You have several CSR loveleen kacker, Ceo of tech mahindra foundation
programmes across the
country. What major impact have you is actually nothing new. The reason for
this is normally the government’s policy
been able to make in the lives of people?
Impact can be assessed in a couple of making processes are quite cumbersome
different ways. One way of course is by and changes don’t come so easily. Civil
sheer numbers. In the current year, 2017- society, specially the activists among civil
18, the Foundation will directly impact the society are able to foresee possible change
lives of roughly 50,000 children and young and the way things are moving and press
people across our three verticals. However, for them. The need for civil society and
the larger impact, when you look at the lives activists in any democracy always remains
indirectly touched by this would be close to paramount. They are able to hold a mirror
2 lakh. In terms of fund utilisation impact, to government and show which policies
we are using 100% of the funds allocated are taking you back and not forward.
The corporate are in an in-between
and following government rules. However,
I think, the more important way in which position normally. We are not really the
any impact should actually be assessed is activists, we don’t take to the streets
in the quality of the work that is imparted. in that sense and neither are we the
And in this we have really very stringent government or bureaucracy. But most
processes. For us, it is not very important to of us are also invited to think tanks
keep on adding numbers and centres and and committees that shape policies or
students and more important to see that implement them.
Very often when the numbers and
when we reach someone, we actually make
scale in the government are very large,
an impact in that person’s life.
it becomes difficult to look for success
How do you think can a strong network stories and impact. Corporates are able
be build between the government, private to show the government that there is a
companies and civil society for the different way for things to be done, there
are other methods. I would say that the
progress of the needy?
Government and civil society in my opinion government, corporates and civil society,
have always been at loggerheads. This all three, have an important role to play.
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InTeRVIeW: MADHuMITA TeWARI

‘Sarv SikSha, Sarv Urja, Sarv Sakaratmak Soch’
Plus Approach Foundation is working with the vision to seek and spread positivity all around. In an
interview with CSR TIMES, Madhumita Tewari, Board Member, Plus Approach Foundation, speaks
on how they are changing the lives of the people for the sustenance of equality and holistic development

learning how to apply cardiopulmonary resuscitation
whether it is the aura of the great man
which still lingers or the pleasant shock
of finding a tranquil green area just
beyond a very crowded, disorganized
street.
Inside the old walls of the Academy
though lies a thoroughly modern
medical training centre — complete with
a state-of-the-art training ambulance,
mock operating theatre lab, dialysis lab,
X-ray lab and basic skills labs. Loveleen
Kacker, says, “India has a dire need for
allied health care professionals and
our youth are looking for meaningful
jobs. A government report estimated a
shortage of a whopping 64 lakh health
professionals. The Academy aims at
giving top-notch health skills to young
people through its state-of-the-art labs.”
In the first year, the Academy ran
courses to train general duty assistants,
emergency medical technicians and
operation theatre technicians. In its
second year, it has started training
dialysis technicians, hospital front
office and billing executives and will
soon launch courses to certify X-ray
technicians as well.
The coming months will also see the
launch of the second Tech Mahindra
SMART Academy for Healthcare, in
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Mohali, Chandigarh and the Tech
Mahindra SMART Academy for IT &
Logistics in Visakhapatnam.
the road ahead
The Foundation is now aiming to build
links along what Kacker refers to as
“the continuum of education.” As she
points out, someone in their skilling
programme has already been subjected
to an educational programme to a
certain extent. Providing employable
skills is the final step of the education
process.
Tech Mahindra Foundation supports
several schools through its All Round
Improvement in School Education
(ARISE) and All Round Improvement
in
Special
Education
(ARISE+).
Shikshaantar is another education
programme run by Tech Mahindra
Foundation which works to build
capacity for educators i.e. teachers,
school principals and even school
inspectors. The In-Service Teacher
Education Institute is a public-private
partnership between the Foundation
and the East Delhi Municipal
Corporation. The Foundation currently
has six partnerships with different
municipal corporations in India.

Tech
Mahindra
Foundation
celebrated the dual milestones of
completing ten years and inaugurating
its 100th SMART Centre in April 2017.
As Kacker wrote on the occasion, “The
road so far has neither been easy nor
perfect. Through all these years, what
has ensured that we persisted, even
when we worried about the impact
we were making, there has been the
unstinting support the Tech Mahindra
family has shown us. We now have a
decade of learning and growth behind
us, and are earning the trust of the
communities we work with. We are
quietly confident about taking on
challenges of the next 10 years.”
She adds, “As the world progresses, it
is all the more urgent that India’s young
people at the bottom of the pyramid
are not left out as in the past. We know
that our work touches a fraction of
the total number of people who need
interventions like SMART to be able to
take charge of their lives.”
She affirms though that every
small step makes a difference. As the
Foundation’s own reports, and KPMG’s
assessment show, when the most
vulnerable in society are empowered,
everybody benefits. v
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What is Plus Approach Foundation’s
focus areas? What is your vision?
Positive thinking and disseminating positivism among individuals and especially
among youth is our focus. The positive
energy of the foundation’s team is facilitating primary needs to the underprivileged/
economically weaker section of the society. Services are rendered for health care,
education, environment, empowerment
and mainly nurturing a positive mind. It is
about ‘Sarv Siksha, Sarv Urja, Sarv Sakaratmak Soch’ Projects/programmes of the
foundation are conceptualized to bring in
a positive impact for the sustainable development of the society. To write in simple
words: “Think Positive, Help Others”.
Can you please tell us about the projects
and regions where your programmes
are being implemented?
We do not want to restrict ourselves to
any particular region or area. There is a
lot to be done, the scope is immense. We
have a comprehensive plan and project
outline but at the same time we are very
firm on delivering valuable sustainability.
For example, helping someone with a bowl
of rice everyday and helping someone to
earn a bowl of rice everyday is different.
We have initiated our projects in the
state of Uttarakhand. Dagru is one such
concept of health care that was launched
in the year 2011. Dagru is a local dialect
that means companion. So understanding the livelihood and the condition of
people living in the hills, this project was
initiated to understand and facilitate basic
health care like monitoring of nutrition,
BP, blood sugar, joint pains, etc. The concept of Dagru has a wonderful aspect. Most
of the residents in hilly areas are aged and
are staying alone, so the Dagru field team
were guided to spend some time in routine gossiping and also help them in fetching some of their daily needs. The idea is
to help these lonely aged people and make
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them believe that someone is there beside
them. Unfortunately due to lack of funds,
the project has been withdrawn.
We have also initiated the concept of selecting deserving students for IIT-JEE in association with CSRL Delhi and support the
expenses of stay and study in Delhi Centre.
CSRL encourages our efforts in reaching
remote hill districts of Uttarakhand.
Another major programme that we are
very much focused on is organizing seminars and workshops on ‘Positive Thinking’.
Until today four such programmes have
been held in Delhi catering to various audiences. We try to invite speakers who lead
a satisfactory life because of their strong
and positive determination.
Recently we have started identifying
good students with very bleak financial
background and support them in skill development courses. We have the support
of Delhi Paramedical and Management
Institute (DPMI) in inducting our selected
candidates into their preferred courses.
Saving resources, energy and environment (SREE) will be our next good step.
It is under planning and we are targeting
schools in this awareness campaign. This

programme is amalgamated with the concept of ‘7 Habits’. We strongly believe that
the young brigade will play a major role in
nurturing a healthy habitat.
Supporting some needs of National Association of Blinds is also a key target for us.
Some financial help has already been extended to them and a better sustainability
programme is under consideration.
Apart from these there are many onetime endeavours that we keep on doing
like providing financial assistance for tuition fees, girl’s marriages, etc.
You have been working on environment
conservation programmes. What has
been the response?
A preliminary survey has been done for
the SREE programme. It will be perhaps
one of the most difficult programmes as
it involves changing of human habits. Especially in the urban and the metropolitan
settlement, where livelihood is focused
at attaining maximum luxury, it becomes
very difficult to get the assurance of
change. To begin with and to showcase results, SREE awareness campaign has to be
massive, repetitive and rewarding. v
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InTeRVIeW: AnuRAG PRATAP SInGH

‘We plan to reach out to
10 lakh people in 2017’

The introduction of Company’s Act of 2013
gave Capgemini an opportunity to reaffirm
its commitment to transforming the lives of
people, communities and the environment
around us. The law also gave us the time
to put into place, practices and policies
that have helped us to make a concerted
shift towards strategic integration and
collaboration with all our stakeholders.
Almost all of Capgemini’s programmes
have been designed to add elements
that promotes, protects and empower
the girl child. The range of projects in
all our thematic areas, from education
to employability and environment,
support the lives and aspirations of girls,
young adolescent girls and women.
From providing access to quality
elementary education at government
schools through the school adoption
programme to ensuring opportunities for
access to quality education for girls from
multiple marginalized and stigmatized
backgrounds, providing scholarships to
more than 200 aspiring meritorious girl
students for a college degree, ensuring that
women get livelihood training in traditional
and contemporary skills and opportunities
to earn better wages, and ensuring women
from rag-picking community get their
deserving work environment and wages,
all our programmes are women and girl
child centric.

Capgemini has a global ambition of touching one million lives through its Education and
Skills programmes by 2020. In an interview with CSR TIMES, Anurag Pratap Singh, CSR
Leader, Capgemini, spoke at length about the company’s CSR goals and plans for India.
What was the first CSR initiative of
Capgemini in India and when was it
undertaken? Kindly share with us the
areas you are focusing on.
Our CSR approach in India is based on four
thematic areas—education, employability
and livelihood, environment, and natural
disaster response. Employee volunteering
is one of the crucial elements we look at
while appraising a project. Our visibility
and reach in the immediate community
thus plays a vital role. We also do not limit
ourselves geographically when responding
to natural calamities in other regions.
Thirty per cent of our fund allocation is for
the national causes. Through its various
projects, interventions and employee
volunteering initiatives, Capgemini CSR is
reaching out to impact and transform the
lives of 7,35,014 people in the communities
that it operates from.
We believe that corporate responsibility
and sustainability deliver added value
to our clients, employees, shareholders,
business partners and the communities
in which we live and operate. The School
Adoption Programme was one of the first
programmes initiated in Pune as a pilot
intervention in government schools. In
the second phase of the programme, 20
schools in Mumbai and Pune were added
to create a two-year holistic intervention.

What are the challenges that you face
as the CSR head—internally while
strategizing and externally while
implementing the programmes?
Challenges are integral part of any initiative
undertaken at the community level. Add
the heterogeneous nature of the existing
demographics, it gets further compounded.
We must understand, there is no ‘one size
fits all’ concept when we work with diverse
communities. The geographical, cultural,
social, economical, ethnical, political
differences call for customization in the
way projects are implemented.
As a CSR leader, I am constantly striving
to convert challenges into opportunities
for our NGO partners, the community
and the company’s internal perspectives
and policies. In the past years, the biggest
success has been to strategically bring
together the collective energies, acumen

What changes have been brought in
your CSR programmes following the
enactment of the CSR Act? Is Capgemini
contributing in the government
programmes like Beti Bachao and Beti
Padhao (BBBP) programme and Swachh
Bharat Abhiyan?
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and skills of the huge resource pool at
Capgemini, the leadership, employees,
clients and numerous stakeholders, to
become partners in driving societal change.
Do you have a skill development
programme for the youth?
We experienced that completing certain
level of academic years does not ensure
instilling of employable skills amongst the
youth. They tend to get into petty jobs with
no guarantee of its continuance. To enhance
the employability potential of these youths,
we have intent of setting up skill-building
training centres. We have named this
programme LEAP (Livelihood Education
through Action against Poverty). This
programme would primarily target youths
who are school and college dropouts. Along
with the hard skills pertaining to training
in various identified trades, soft skills will
also be part of the comprehensive modules
to be delivered, thus equipping them for
employment opportunities. If the students/
trainees meet our employability criteria,
we welcome them as employees. All LEAP
centres focus on helping the trainees get
placed and provide them direction with
good careers. This year, we intend to start
the process to make more than 5,000 youth
ready for the industry.
What are your CSR plans for Fiscal 2018?
Our future plans are aligned to our
global ambition of touching one million
lives through our Education and Skills
programmes. In India alone, we plan to
reach out to more than 10 lakh people
in our communities by the end of 2017.
The year will also focus on driving
higher levels of community engagement
with our employees, creating models of
excellence within our existing projects,
bringing greater effectiveness in our
projects through use of technology
and strengthening partnerships in the
community to promote social innovation
using technology as an enabler.
How do you view the CSR initiatives
undertaken in India and what more do
you think can be done?
CSR and sustainability have been part of
the business lexicon in the Western world
— especially in Europe. In India, however,

while there are companies who are actively
pursuing social development efforts, many
have largely chosen to approach CSR in
a very limited sense. The bill has settled
the question: ”Should CSR be mandated?”
and this makes it imperative for all the
corporates to focus on ways and methods
to integrate CSR and sustainability into
their business strategy and growth plans
and engage with civil society, shareholders,
clients and government to account for their
social and environmental footprint. This
may sound simple but multiple challenges
and complexities are involved in this.
The key for all the corporates
is
to maximize the return from their
CSR investment would be in drastic
transformation from “sporadically investing
resources here or there, leaving no
significant impact behind” to formulating
projects with identified outcomes and
systems for measuring progress and
results. We are positive that the most
significant impact would be to help cover
the development deficits that exist for
many people/communities in India.
While we are sure that the ecosystem will
undoubtedly build-up, but as a corporate
we need to understand the landscape
across different development sectors,
evolve strategies that are impactful and yet
most appropriate to their needs and find the
right implementation partners to help them
deliver.
Please highlight on any particular project
of yours where you have brought a sea
change in the lives of the needy.
Enlight’ is Capgemini’s girl child
sponsorship project which encompasses
girl children in difficult circumstances.
It began with an informal discussion
on vulnerable children and the ground
realities which are beyond our comfort.
The project is unique in nature as it works
across geographies and social groups
which have been historically exploited,
ignored and still exists in negligence. With
a two-pronged approach of school and
community-based intervention, the second
year saw the project reaching out to 2,002
girls across nine locations and targets to
work with 10,400 girls mentored by 10,400
Capgemini employees across 10 locations
and more than 150 schools by 2020. v
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InTeRVIeW: MeLBA PRIA

‘We Want to collaborate With india on clean energy’
In Delhi’s show-off circles, she uses a CNG-powered auto-rickshaw for her official commute. But her
rickshaw painted with lovely textile floral designs has its style. The Mexican Ambassador to India
Melba Pria, in an interview with CSR TIMES, shows her concern for increasing carbon footprint and
talks about Mexico’s determination to seek new and better ways to improve the quality of air.
By Sucheta Das Mohapatra

India and Mexico have had a cordial
relationship since 1947. How do you
view the relationship now and which
are the areas you are focusing on to
strengthen the bond? Also, tell us

about the areas yet to be explored?
Mexico and India have maintained
cordial and friendly relations for over
66 years, and Mexico was the
first Latin American

country to recognize India’s independence.
Today, we are both emergent economies and young democracies. We aim
for a relationship of the future, one
from which the Indians and Mexicans, those who are 15 to 20
year old today, will reap the
benefits in the following
years. India and Mexico
are among the youngest
countries in the globe:
26 per cent of the Mexican population is between the ages of 15
and 29, while 30 per
cent of the population
of India is between
the ages of 10 and
24. These new generations are the ones
who will sustain the
relationship in the
years to come, so we
want them work together on issues that
work for them: more
education, more jobs,
energy security, digital
inclusion and improving lives through science and technology.
Our bilateral trade has
increased substantially
from $1.8 billion in 2006
to $6 billion in 2015. We are
in the process of both deepening and expanding the areas of
the relationship, and this figure
will continue to increase. For the
first time, Mexico surpassed Brazil as the preferred destination of
India’s exports to Latin America.
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The growth of the trade relationship
can be attributed in part to diplomatic
and promotional efforts, as well as
complementarity between economies.
The energy environment is important.
As we produce the kind of oil India consumes and refines, Mexico can be a key
partner for India’s energy security. We
also want to collaborate with India in
identifying and using clean sources of
energy. Both our countries have shown
commitment in this area, including ratification of the Paris Agreement.
Another sector that is essential to this
relationship is science and technology.
We continue to promote joint research
programmes in our current strategic
areas: water, biotechnology, solar energy and seismology. We also hope to
collaborate in more areas and continue
exchanges between students and teachers. There are many plans for space cooperation, which is one of the most successful areas of our relationship.
The Mexican Space Agency (AEM) and
the Indian Space Research Organisation (ISRO) are in constant contact to
eventually develop Earth observation
programmes and joint launch of satellites. This is also a key moment for Mexico to use cultural diplomacy to bond
with India.
Much before red beacons were banned
from VIP vehicles, you travelled by an
auto-rickshaw. How did the idea come
to you and why was such a decision
taken? How has been the response of
the people around you—the places
you visit and the people you meet in
your official capacity?
My main aim is to promote my country,
Mexico, by using a symbol of Indian culture, and at the same time reduce my
carbon footprint. I am concerned about
the air quality here, as although I am
a Mexican, today Delhi is my city. The
Indian auto-rickshaw runs on CNG, so
it is less polluting than a regular fourwheeler. It is also compact, helping us
manoeuvre through traffic jams.
I want to convey to everyone on the
streets of Delhi that Mexico is a magical,
fun and colourful place. Senkoe, a Mexican street-artist recently painted the

27

auto in vibrant colours depicting the
traditional flower designs found on textiles from the southern state of Oaxaca.
The auto has received an overwhelmingly positive response not only from
the people of Delhi but across India as
well. People on the street smile, and
even approach us to request for a ride
or a picture. It makes me happy to connect with the Indian people and to promote my country in an Indian manner.
Pollution is a common problem for
India and Mexico? What could be the
possible solutions and what measures has Mexico taken?
Delhi and Mexico City share a geographic location that impacts daily life
due to air pollution. The draft State of
the Environment Report 2015 states
6.9 lakh air pollution deaths from particulate matter and ozone in India.
In 1992, the United Nations declared
Mexico City as the most polluted city
in the world. The city began its fight
against air pollution with the Hoy No
Circula policy, a vehicle mobility restriction programme, restricting circulation of around 20 per cent of vehicles from Monday to Friday, depending
on the last digit of their licence plates.
Most factories were relocated and
forced to change their air filters, quality of gasoline was checked, and efforts
were made to clear fuel of lead, aluminium and other pollutants. By 2012, we
succeeded to have 248 days of air quality considered as good. However, we
still face challenges due to a population
of around 20 million in the Mexico City
metropolitan area and a geographical
location that, like the one in Delhi, is
determinant for the impact of air pollution.
Although there has been notorious improvement, Mexico City has not yet won
the battle against air pollution. This is
a subject we keep working every day
and one in which we will not give up:
we will continue to seek new and better ways to improve the quality of our
air. So far, the experience of Mexico City
has been linked to expansion of the
metro system and creation of alternative transportation which helps ease

dependence on private vehicles. Today,
Mexico City metro is one of the largest
systems in the world with 12 lines, 195
stations and over four million users
every day. Additionally, the government
implemented Ecobici, a bike sharing
programme and Metrobus, a bus rapid
transit system based on best international practices. I believe such comprehensive approaches and openness to
the best ideas make a huge difference
and can be an inspiration for other major cities in the world.
Mexico is already a big manufacturing hub and India is inviting countries overseas to come and make in
India. Which lessons can India learn
from Mexico?
Today, Mexico is a global leader in manufacturing. Its manufacturing exports
exceeded $374 billion in 2016 and 66
per cent of those exports are medium
and high technologies. Mexico is the
seventh producer and fourth exporter
of new vehicles. It is also the leading
exporter in Latin America, fifth globally, of household products. An area in
which India is making strides is already
a mature industry in Mexico: aerospace. Mexico is the seventh supplier
to the American aerospace industry. We
are also leaders in electronics: we are
the third exporter of computers, second
of flat screen TVs and sixth exporter of
mobile phones.
Attaining this leadership was a process. Over the past several decades,
Mexico had a similar programme to
Make in India which was named Hechoen Mexico (Made in Mexico). That
programme helped the country evolve
from a simple low-tech, high-volume,
low-mix assembly-based manufacturing model into an emerging industrial
powerhouse with in-country capabilities to produce a wide range of sophisticated items, from high-tolerance, precision machined components that are
incorporated into modern jetliners to
delicate and highly calibrated devices
that are used in lifesaving medical procedures. Today, Mexico is not only producing goods but also engaging in the
research and development process. v
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Gallaudet University showing
deaf the way to glory
For more than 150 years now, the hearing impaired across the world have been looking forward to
Gallaudet University not just for higher education but also research and innovation in sign
language and newer technology to help the hard of hearing lead a smooth and respectable life.
By Sucheta Das Mohapatra

E

ducation is the kindling of a flame,
not the filling of a vessel,” said
Socrates. Every individual has this
flame deep within and education
stimulates it. Gallaudet University is for
more than 150 years now kindling flames
within deaf and hard of hearing students
from across the world. Students from the
United States and more than 25 countries,
coming from diverse backgrounds, having
varied ambitions and communicating in
different languages, congregate at Gallaudet
for higher education and to prepare for
different careers.
Once a grammar school for the hearing
and visually impaired, today Gallaudet
University is the only institute of higher
learning for the hard of hearing in which all
the programmes and services are specially
designed for them. Located on a 99-acre
(40-hectare) campus in Washington DC,
it still remains the only higher education
institution in which all programmes and
services are specifically designed for deaf
and hard of hearing students. The university
offers BA, MA and PhD programme in
an American sign language (ASL); is the
world’s largest publisher of books about
and for the deaf community; is the leader in
Deaf Space architectural design; and has an
extensive network of international service
projects and internships.
The University owes its existence to Amos
Kendall, an American lawyer, journalist and
politician who was the editor-in-chief of
the Argus of Western America, an influential
newspaper in Frankfort, and who became
one of the most important figures in the
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transformation of the American news
media in the 19th century. Kendall served
on the board of Platt H. Skinner’s School for
Deaf. Skinner came to Washington DC to
help raise money for a school for the deaf
and Kendall donated his home and two
acres (0.8 hectares) of land at Kendall Green
for a deaf and blind school in Washington
DC. On February 16, 1857, Congress passed
a legislation giving the Kendall School a
charter as the Columbia Institution for the
Education of the Deaf and Dumb and the
Blind. Three months later, Kendall hired

Edward Miner Gallaudet as the school’s first
superintendent, while Kendall took charge
of the presidency of the institution’s board
of directors.
Later Gallaudet felt that a children’s
school was not enough and a degree college
should be established. Gallaudet sought
college status for the Columbia Institution
and on April 8, 1864, President Abraham
Lincoln signed a bill which authorized
the Columbia Institution to award college
degrees. Congress passed a legislation
transforming the Columbia Institution into
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the National Deaf-Mute College. The Kendall
School remained a unit of the college, and
in 1865, Congress appropriated money for
the purchase of 14 acres (5.6 hectares) of
Kendall Green to form the grounds of the
new college and permit construction of new
instructional buildings.
In 1857, the 34th Congress named the
grammar school for deaf as the Columbia
Institution for the Instruction of the Deaf
and Dumb and the Blind and funded tuition
costs for indigent deaf, dumb (mute), or
blind children belonging to the District of
Columbia. Seven years later, in 1864, the
38th Congress authorized the institution
to grant and confirm college degrees. The
collegiate department became known
as the National Deaf-Mute College. The
following year, in 1865, the 38th Congress
removed the instruction that the institution
was to educate the blind, and renamed it the
Columbia Institution for the Instruction of
the Deaf and Dumb.
In 1954, Congress amended the charter of
the institution, changing the corporate name
to Gallaudet College, which had been the
official name of the collegiate department
since 1894. This first college of the deaf
eventually became Gallaudet University in
1986 when Congress again amended the
charter of the institution and renamed it
Gallaudet University.
Gallaudet University, however, was
named after Thomas Hopkins Gallaudet, a
pioneer in the education of the deaf. Father
of Edward Miner Gallaudet, he along with
Laurent Clerc and Mason Cogswell had
co-founded the first institution for the
education of the deaf in North America, and
was its first principal.
In 1868-69, the first batch of students
completed a full course of college studies
and graduated with bachelor’s degrees. In
1887, women students were allowed to the
university for the first time.
Gallaudet was the president of Gallaudet
College/Columbia for 46 years (18641910), was the head administrator for 53
years (1857-1910), and the President of
the Board of Directors for 47 years (18641911). He is known as a staunch advocate of
sign language who also accepted the value
of speech training.
The Gallaudet University offers several
programmes and majors and the most
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popular ones are business, visual and
performing arts, communication studies,
physical education and psychology.
Gallaudet University offers 30 graduate
programmes in 10 departments as well
as online courses. It has agreements with
several junior colleges in the country
including Austin Community College,
Austin, Texas; Kapi’olani Community College,
Honolulu, Hawaii; Ohlone College, Fremont,
California; John A. Logan College, Carterville,
Illinois; and Northern Essex Community
College, Haverhill, Massachusetts.
The emphasis has always been on
quality education at Gallaudet and hence
more than 90 per cent of the classes have
less than 20 students. The university is
also known for the Gallaudet Research
Institute (GRI) which is internationally
recognized for its leadership in deafnessrelated research. GRI researchers gather
and analyze data concerning the social,
academic and perceptual characteristics
of deaf and hard of hearing populations,
primarily to provide information needed
by educators in the field.
Gallaudet University publishes three
journals. While Sign Language Studies is
being published since 1972, the university
launched the Deaf Studies Digital Journal, the
first peer-reviewed academic and creative
arts journal in American sign language and
English. The Gallaudet University Press also
publishes American Annals of the Deaf, the
oldest English-language journal dealing
with deafness and the education of deaf.
The university also created an example
for the world to see and learn by appointing
a deaf president in 1988. Student strikes

in 1988 revolutionized the perception and
education of deaf culture. Alumni, faculty,
staff and students demanded that the next
president of the university be deaf. After
a week of protest and activism, I. King
Jordan became the first deaf president and
the movement came to be known as Deaf
President Now (DPN).
Gallaudet University is officially bilingual,
with ASL and English used for instruction
and by the college community. Although
there are no specific ASL proficiency
required for admission to undergraduate
courses, many graduate programmes
require varying degrees of knowledge of
the language as a prerequisite. Nonetheless,
the credit for the modern-day ASL also
goes to an educator at Gallaudet College —
William C. Stokoe— who joined to taught
English but brought a revolution in the sign
language. Because of him, today ASL meets
the full criteria of linguistics phonology,
morphology, syntax, semantics and use of
language to be classified a fully developed
language.
There is no end to stories of research and
innovation at this institute of higher learning.
New methodologies and techniques in
teaching have been a part of Gallaudet’s
culture. Real Time Text (RTT) is the latest.
Gallaudet’s senior research engineer
Norman Williams now holds the patent for
RTT which phases out tele typewriter (TTY)
systems and help the hearing impaired
transition to smart phones. The hard of
hearing throughout the world look forward
to more innovations at Gallaudet. Way
to go, Gallaudet University! Keep up the
good work. v
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THE HEART-SHAPED

karabad, Wanaparthy, Warangal (Rural),
Warangal (Urban), Yadadri Bhuvanagiri,
etc.
Telangana has three national parks: Kasu
Brahmananda Reddy National Park in
Hyderabad district, and Mahavir Harina
Vanasthali National Park and Mrugavani
National Park in Ranga Reddy district. The
wildlife sanctuaries in Telangana include
Eturunagaram Wildlife Sanctuary and
Pakhal Wildlife Sanctuary in Warangal
district, Kawal Tiger Reserve and Pranahita Wildlife Sanctuary in Adilabad district, Kinnerasani Wildlife Sanctuary in
Khammam district, Manjira Wildlife Sanctuary in Medak district, NagarjunsagarSrisailam Tiger Reserve in Nalgonda and
Mahbubnagar districts, Pocharam Wildlife
Sanctuary in Medak and Nizamabad districts and Shivaram Wildlife Sanctuary in
Karimnagar district.

Telangana: A delight for
nature & history lovers

HuSSAIn SAGAR LAKE

thousaNd Pillars
temPle: aN arChiteCtural WoNder

Large man-made lakes are an example of the citizen friendly efforts of
Telanganas rulers in historical times.
The Hussain Sagar Lake is a testimony. Take a stroll across the lake’s
boulevards on a pleasant evening and
it is when you notice the cool breeze
smoothly caressing your senses welcoming you to this place. The Tank
Bund is dotted with elegant statues
of eminent historic personalities
such as Nannayya, Tikkana, Molla,
Sri Sri, Jashua, Annamayya, Tyagayya, Vemana Errana, Rudramma,
and Pingali Venkaiah greeting you
warmly. The Tank Bund, which is
the dam/embankment to the Hussain
Sagar, serves as the link between the
twin cities of Hyderabad and Secunderabad. It was built by Hazrat Hussain Shah, and today it is a major
tourist attraction. A monolithic statue
of the Buddha installed with painstaking efforts in the heart of this lake
is an added charm. The lake was excavated in the year 1562 AD by Hussain Shah Wali during the reign of
Ibrahim Quli Qutb Shah, the promenade of which is now a busy thoroughfare. Boating and water sports
are a regular feature in the Hussain
Sagar Lake. It is a large man-made
lake of Hyderabad and was constructed on a small tributary of the
Musi River. It is a sprawling lake
that holds water in all seasons. The
Department of Culture organizes
cultural programmes here regularly.

The Thousand Pillars Temple which
is located in Hanamkonda is one of the
most important sites of the Warangal
city. The temple was constructed in
the 1163 AD by the great Rudra Deva.
Every part of the temple depicts the
typical Chalukya style of architecture.
The temple has three presiding deities,
Lord Vishnu, Shiva and Surya Deva. The
temple stands as a statement of the finest of arts of the Kakatiyas.
Visiting the Thousand Pillars Temple is a must if you want to learn
more about the richness of our coun-

try. Thousand Pillars Temple is a very
popular pilgrimage centre in Warangal
and thousands of devotees of all faiths
come here to pay their homage.
The temple has a star-shaped architecture, which stands as a testimony
to the expertise of the wonderful craftmen of the glorious period. The amazing temple is supported by the pillars
that are richly carved and one can find
a huge monolith Nandi, made up of
black basalt stone. v

traNsPort

A

part of erstwhile princely state
of Hyderabad, Telangana was
merged with Andhra in 1956
when a new state Andhra
Pradesh was formed based on linguistic criteria. After almost six decades, Telangana
got a new statehood on June 2, 2014. This
29th state of India has a treasure of flora
and fauna, historical monuments, mouthwatering cuisines, wildlife and a lot more.
The gateway to Krishna and Godavari rivers, Telangana has a wide spectrum of destinations to suit every individual’s itinerary
plans. Right from pilgrimage towns, wildlife sanctuaries to modern convention centres and dams, Telangana has it all.
In Telangana, one can clearly witness
the composite, pluralistic and inclusive
culture and traditions. Be it Bathukamma, Sankranthi, Ramzan, Moharram, or
Christmas, the region is a beacon of secular traditions and festive glory. Bathukamma is a colourful and vibrant floral
festival of Telangana, celebrated by women, with flowers that grow exclusively in
each region. The festival is the pride of
Telangana’s cultural identity. Batukam-
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ma celebrates the inherent relationship
between earth, water and man.
Vijayadashami, also known as Dussehra
or Navaratri is an important Hindu festival
celebrated in Telangana. The festival which
symbolizes the victory of good over evil is
celebrated with traditional fervour, devotion and gaiety across Telangana. While
Bonalu, a Hindu festival where Goddess
Mahakali is worshipped is the annual festival celebrated especially in the twin cities of Hyderabad and Secunderabad; the
Islamic holy month of Ramadan is also
observed with great fervour in Hyderabad
and other parts of Telangana. The biggest
congregation is witnessed at the historic
Mecca Masjid near Charminar. Sammakka
Saralamma Jatara or Medaram Jatara is a
world renowned tribal festival. The Jatara is celebrated annually at Medaram in
Jayashankar Bhopalpally district.
Hyderabad, the capital city of the state
,is today the fifth largest city in India and
home to some of India’s best monuments,
mosques, temples, varied heritage in arts,
crafts and dance. The City of Pearls, Hyderabad, has a lovely amalgam of culinary

items. From biscuits to biryanis, Hyderabadi food is a delight for all. For a peep into
history, the Charminar, Salar Jung Museum,
Hussain Sagar Lake, Golkonda Fort are only
a few of the must visit places in the city.
Telangana Tourism offers a splendid experience of various theme tours and one
can cherish the ‘experience’ of visiting
places of interest appealing to individuals
of different ages and walks of life.

historiCal sPots to Visit
Telangana has the confluence of two
distinct cultures—South India and North
India with rich heritage spots reminiscing the ancient glory and ethos. The important historical places are in Adilabad,
Bhadradri, Kothagudem, Hyderabad, Jagtial, Jangaon, Jayashankar Bhoopalpally,
Jogulamba Gadwal, Kamareddy, Karimnagar, Khammam, Komaram Bheem
Asifabad, Mahabubabad, Mahbubnagar,
Mancherial, Medak, Medchal, Nagarkurnool, Nalgonda, Nirmal, Nizamabad,
Peddapalli, Rajanna Sircilla, Ranga Reddy, Sangareddy, Siddipet, Suryapet, Vi-
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Telangana is well-connected to other parts
of India with extensive rail and road network. Important national highways crisscross the length and breadth of Telangana
linking the state with other neighbouring
states. Secunderabad railway junctions,
also the headquarters of the South Central
Railways, and Kazipet and Warangal Railway junction connect the state to key cities
and regions of India, along with numerous
other stations. The Rajiv Gandhi International Airport, located at Shamshabad
near Hyderabad, is adjudged as one of the
best airports in the world. It connects Hyderabad, the heart of Telangana with various other national and international cities
and capitals. The airport offers visa-onarrival facility for citizens from more than
140 countries, a boon for overseas tourists.
Hyderabad is well-connected to other district headquarters and tourist destinations
through key national and state highways.
The extensive road network of Telangana
offers a hassle free experience for tourists.
In order to serve the needs of the tourists
better, the tourism department operates
an efficient network of tourist buses. The
services offered by Telangana Tourism are
of highest standards, for the safety and convenience of travellers. The transport vehicles of Telangana Tourism offer a stress-
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free travel experience to all the visitors. T
To offer a stress-free travel experience to
all the visitors, the Telangana State Tourism Department Corporation operates super luxurious Benz and Volvo buses along
with Innovas. The Tourism Department
also provides travellers an option of customizing their tours to fit into their budget.
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onGC dediCates Multi-sPeCialty hosPital to the PeoPle of assaM
Chief Minister of Assam Sarbananda Sonowal,
Union Minister for Petroleum and Natural Gas
Dharmendra Pradhan, accompanied by Dinesh
K. Sarraf CMD, ONGC dedicated the ONGC multispecialty hospital Chaolung Sukaphaa to the
people of Assam, with an investment of Rs 313
crore by ONGC.
Endorsing the vision of Prime Minister Narendra Modi to ‘build modern infrastructure in
Northeast’ and to unlock its potential, ONGC
under its CSR initiative is spearheading the
multi-specialty hospital in the region. The hospital is dedicated to the people of Assam to ensure quality and affordable health care.
Speaking on the occasion, Sonowal said the
state government is committed to the development of Assam and exhorted the people of
Assam to actively participate in the development mission of the government. He appreciated ONGC for considering the name of maker
of unified Assam, Chaolung Sukaphaa, for the
upcoming hospital.
Minister Pradhan congratulated the Assam
Chief Minister and ONGC for making efforts

in conceptualising the multispecialty hospital and collaborating with Dr Babasaheb Ambedkar Vaidhyakia
Pratishthan (BAVP), a nonprofit health care organisation. He assured the people
of Assam that the hospital
would be made suitable for
medical and nursing college
within two-three years of its
establishment. In other towns
of Assam, CSR funds of the oil
companies will be used in developing nursing
colleges.
Sharing the vision 2030 of the Prime Minister, Pradhan said the Prime Minister has reiterated that there would be no development of
India without the development of Northeast.
The government has several schemes for the
region to realise its natural resource potential
and train the youth for national development.
Sarraf said that ONGC is committed to improve
the health index of Assam and especially Sib-

Mauritius PM on a three-day visit to india

sagar. “This not-for-profit hospital will offer
services at a price which is 70 per cent less than
the market price and will train the local people
in medical services. This is the largest CSR initiative of ONGC till date,” he said.
ONGC plans to make Internal Medicine, paediatrics, general surgery, pulmonary medicine,
ophthalmology, ENT, orthopaedic, and gynaecology & obstetrics, an operational blood bank
and dialysis facility affordable and accessible
within two years.

sbi fouNdatioN to suPPort 50 ChildreN With
sPeeCh & heariNg disabilities
SBI Foundation and Ali Yavar Jung National
Institute of Speech and Hearing Disabilities
(AYJNISHD), Mumbai, brought smiles in the
faces of 50 children born with profound hearing loss. SBI Foundation provided the cost of Cochlear Implants and post-operative rehabilitation under their CSR Project SBI-Shravan Shakti
to AYJNISHD. During an event organised on May
18, Arundhati Bhattacharya, Chairman of State
Bank of India presented an amount of Rs 2.65
crore to Dr A.K. Sinha, Director of AYJNISHD,
for providing Cochlear implants to 50 children
from West Bengal.
Speaking on the occasion, Dr Sinha appreciated the SBI for coming forward to enable the
children with disability to live a normal life with
new rays of hope.
The Ministry of Social Justice and Empowerment, Department of Empowerment of Persons
with Disabilities launched the Cochlear Implant
programme in 2015 by providing Rs 6 lakh
subsidy per child for parents having monthly
income of less than 15,000 under ADIP scheme.
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AYJNISHD is the nodal agency for
the implementation of Cochlear
Implant programme all over India. At least 172 hospitals have
been empanelled for the Cochlear
implant surgery in government
and private setup and 788 surgeries have been conducted so
far including 50 surgeries in West
Bengal. However, still there are a
large number of children waiting
to undergo Cochlear implant surgeries.
To augment the resources of the Government of
India, and to help the children born with hearing disability, SBI Foundation supported the
Cochlear implant surgeries for 50 young deaf
children from West Bengal who will get the opportunity to hear and speak post-surgery.
Cochlear implant is an electronic device which
benefits the children with deafness. The internal part of the Cochlear implant is placed in
the skull through surgery and electrodes are

Prime Minister of Mauritius Pravind
Jugnauth on his first official tour after
assuming office in January 2017 visited
India on May 26. On his three-day visit to
India, he met President Pranab Mukherjee
and held delegation-level talks with his
Indian counterpart Narendra Modi.
President Mukherjee said India would like
to cement its close historic ties with
Mauritius and will continue to extend all
assistance and support to Mauritius. He said
cooperation in important areas like joint
EEZ surveillance; anti-piracy patrolling and
hydrography will help maintain peace and
security in the Indian Ocean region.
As frontline states of the Indian Ocean,

Prime Minister Jugnauth and
PM Modi agreed that effective management of conventional and non-conventional
threats in the Indian Ocean is
essential to pursue economic
opportunities; protect livelihood and provide security to
the people of both the states.
PM Modi applauded the
leadership shown by Prime
Minister Jugnauth in drawing
attention to the importance
of renewable energy. “The
signing and ratification of the
framework agreement on
International Solar Alliance
by Mauritius has opened up
new vistas of regional partnership for both countries in this field,” he
said.
Apart from bilateral issues, Prime
Ministers Jugnauth and Modi exchanged
views on a range of regional and global
issues. “I thank Prime Minister Jugnauth for
his vision and support to our relationship.
And I look forward to working closely with
him in the coming months as we put into
action the decisions we have taken today,”
said the Indian Prime Minister.
Jugnauth was accompanied by Deputy
Prime Minister Ivan Collendavelloo and
senior officials including the cabinet secretary and finance secretary of Mauritius.

all studeNts of mgl uNNati Clear jee maiNs

inserted in Cochlear by a highly trained ear,
nose, throat (ENT) surgeon. The external part
of the Cochlear implant: speech processor is
worn behind the ear and the transmitter is held
at mastoid bone externally (by pull of magnet)
and connected with a cord. Speech language
pathologists, special educators for children with
hearing impairment, along with parents stimulate the child with spoken language so that child
develops speech mode of communication.
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Students of MGL
Unnati, the CSR
initiative
of
Mahanagar Gas
Limited (MGL)
for free coaching
of meritorious
children from
economically
weaker sections
of the society;
have brought laurels to the institute. The
project in its fourth batch has added icing
on the cake with all the 30 students clearing JEE mains examination. The students
are now gearing up for the JEE advance.
MGL helps meritorious children from
weaker sections of the society in Mumbai
and nearby areas, who have the talent to
compete in IIT/NIT but do not have the
means to bear the expenses of costly private coaching institutes. MGL has tied up
with Centre for Social Responsibility and
Leadership Delhi since 2013-14, which
conducts
Abhayanand
Super
30
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Programme of coaching students for JEE
entrance exams in various parts of the
country.
Students from the last three batches of
MGL Unnati having cleared JEE mains
have found place in IITs, NITs and state
engineering colleges. The year 2017-18 is
going to be a milestone year for the project, when the first batch of MGL Unnati
students (2013-14) are expected to graduate out of their engineering colleges and
secure jobs.
Rajeev Mathur, Managing Director of
MGL, said, “Corporate social responsibility at MGL is not just a practice; it’s a core
value which is merged in the mission and
vision of the company working for a sustainable future. MGL Unnati is flagship
CSR intervention of MGL. The objective of
this initiative is to give an opportunity to
meritorious youngsters from economically weaker sections to rise above their
limitations and achieve their dreams. The
youngsters should take maximum advantage of this programme.”

iNfosys fouNdatioN
iNVests iN the
sustaiNable
deVeloPmeNt of
tribal Villages of mP

Infosys Foundation, the philanthropic arm
of Infosys, has partnered with Shivganga
Samagra Gramvikas Parishad, a NGO
working for development solutions of
rural India, to work for the sustainable
development of tribal villages of JhabuaAlirajpur districts of Madhya Pradesh.
The grant provided by The Foundation,
aimed at benefitting 5,00,000 villagers
over a period five years, will facilitate a
planned, holistic development programme.
Some of the intended milestones of the
programme include running a skill
development program to empower tribal
youth, establishing a training centre at
Dharampuri village, and creating
awareness and training of village youths
for prosperity through conservation and
enrichment of natural resources. Technical
training, establishment of village libraries
and investments in energy solutions are
some of the other impactful initiatives that
are part of the programme.
Speaking about the initiative, Sudha
Murty, Chairperson of Infosys Foundation,
said, “It is in the heart of the villages that
India lives. Development of our villages by
creating
sustainable
livelihood
opportunities is quintessential to
accelerate the economic growth of India.
The Foundation in collaboration with
Shivganga Samagra Gram Vikas Parishad
hopes to play a catalytic role in the
development of these villages, enable and
raise the aspirations of those living in the
villages of Jhabua-Alirajpur districts, and
provide them with the means to achieve
dignified lives.”
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hCl’s PaN iNdia symPosiums for better
uNderstaNdiNg of Csr

Nidhi Pundhir, Director, CSR Head, HCL
Foundation
The HCL Grant: Pan India Symposiums” is
visiting 10 cities. The objective of the nationwide symposiums is to drive inclusive
development models that are innovative, add
equitable value and help NGOs gain better
understanding on the CSR law and CSR. The
second in the series was held on May 22, 2017,
at Mumbai with eminent panelists such as Dr
Bhaskar Chatterjee, former Director General &
CEO, Indian Institute of Corporate Affairs; Dr
Meena Galliara, Director, Centre for
Sustainability Management and Social
Entrepreneurship, NMIMS; Dr Hiren Desai and
Mayuri Misra.
The finale of first and second edition of HCL
Grant in the year 2015 and 2016 witnessed the
presence of President of India Pranab Mukherjee
and Minister of Finance and Corporate Affairs
Arun Jaitley, respectively who felicitated the
winners and complimented HCL on the
institutionalization of a mechanism for Corporate
Social Responsibility through HCL Grant.
Speaking on the occasion, Nidhi Pundhir,
Director, CSR-Head, HCL Foundation, said,
“These capacity building symposiums have
been designed to educate and strengthen the
NGOs that strive for transformation by doing
commendable work in rural India in education,
health and environment sectors. The main
objective of HCL Grant is meant to support such
NGOs that reach out to marginalized, povertystruck, isolated and underdeveloped rural
communities, and achieve sustainable socioeconomic development. NGOs are the leaders of
change. We applaud their efforts and
commitment towards nation building. In the
second season, we came across some
remarkable work done by these leaders in the
sectors of education, environment and health
care. Through HCL Grant, we wish to reach out
to more and more NGOs to support them in
building a better tomorrow.”
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sWiss reVamPs Village iN baWaNa

Swiss International Air Lines (SWISS) and its
passengers enabled the refurbishment of 20
village houses and other facilities at SOS Children’s Village in Bawana, near Delhi. During
a ceremony on May 17, the newly renovated
village, reconstructed with the support from
SWISS and donations made by passengers
aboard SWISS flights, was officially inaugurated. The ceremony was attended by SOS
Children’s Villages’ management and a delegation from SWISS. Through this initiative,
118 children in need got a new home at the
SOS Children’s Village in Bawana. As a gift of

all SWISS employees, the delegation handed
over one bicycle for each village family. The
village accommodates a total of 16 families,
each family house offering a home to 8-10
children.
“We are happy to strengthen our association with SOS Children’s Villages that have
enabled us to touch young lives and provide
them with an opportunity of a better future.
Today we are proud that through our small
contribution we are able to foster 118 children and provide them a loving home,” says
Christoph Ulrich, Head of Human Resources
at SWISS. SWISS supports SOS Children’s Villages projects through donations, marketing partnerships, coin collections at airports
in Switzerland and onboard SWISS flights
worldwide.
In addition to the donations for the refurbishment of the houses, the SWISS staff
personnel raised funds under the SWISS’s
in-house fund raising drive “Bikes for India” and gifted 41 bicycles to the children
and families in the SOS Children’s Villages in Bawana, Faridabad and Greenfield
near Faridabad. Under this campaign, the
amount initially raised by the SWISS staff
personnel was doubled by SWISS.

iNfosys ties uP With eNVirofit iNdia to
deliVer 37,200 CleaN CookstoVes to
rural iNdiaN CommuNities
Infosys and cook-stove company Envirofit
have come together to create a project that
will deliver 37,200 stoves in Maharashtra
and offset 1,50,000 tons of CO2. Targeting
families in hard-to-access rural communities,
this project aims to reduce carbon emissions
from rural households and improve
livelihoods.
The project is in line with Infosys’s overall
sustainability strategy and their commitment
to RE100, a global platform for major
corporations committed to operating on 100
per cent renewable power. In the next five
years, Infosys will work with Envirofit to
identify families in Maharashtra and Odisha
through its CSR programme. Envirofit will
employ an innovative mobile app to track
cook-stove usage, encourage behavioural
change and provide a real-time snapshot of
impact for Infosys. The project is a part of
Infosys’ stated commitment to carbon
neutrality by 2018.
Ramadas Kamath, EVP and Head,
Administration, Facilities, Infrastructure,
Security and Sustainability of Infosys said,
“We take our responsibilities to the
communities where we operate. By choosing
a partner like Envirofit India, we are confident

that their experience and community reach
will help the 37,200 families realize the full
socio-environmental and economic benefits
of this project.”
“Partners like Infosys are among a select
few who not only go that extra mile and reach
communities that are harder to get to, but
also provide clean technology that help
women breathe easier when they cook.
Infosys is supporting this project for the
entire lifetime of the cook-stoves,” said Harish
Anchan, Managing Director of Envirofit.
The cook-stoves will help reduce fuel use,
smoke and toxic emissions by up to 80
per cent.

34

Dr Nuzhat Ali: Leveraging change
through CSR for a better future

P

rogressive, passionate about
achieving excellence and
encouraging the team to
constantly learn, Dr Nuzhat
Ali is looking after Corporate Social
Responsibility (CSR) portfolio at
Aricent, which is a global design and
engineering company innovating for
the digital era. She believes that CSR is
to visibly contribute to larger societal
welfare as a proactive, accountable and
socially receptive unit to the immediate
world around it.
The CSR Act has created this
opportunity which may leverage
change for the betterment of the society
and enabled an ecosystem to contribute
towards the national/international
development commitments.
In her current profile at Aricent,
Dr Nuzhat is responsible for some of
the most innovative employability
enhancement projects designed to
strengthen the engineering domain,
improve lives and build a better
future for those engineering students
who belong to the bottom of the socioeconomic pyramid. Aricent Employability
Enhancement Programme, the flagship
CSR initiative of Aricent, which was
recently christened as Arise, works for
scalable quality engineering education to
bridge the demand and supply gap in the
IT and ITeS sectors, especially for women.
Arise is a training-based skill
development programme aimed at
creating employable skills among students
from engineering colleges of tier-II and III
cities. Aricent being a global design and
engineering firm, as part of this initiative,
has planned to train and develop skills
for engineering students. Under the
programme, the students are trained in the
qualification pack for software developers,
as developed by the Sector Skills Council
NASSCOM. It includes training the
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candidates on core engineering skills
as well as developing their professional
acumen and helping them become better
professionals in the future.
Dr Nuzhat employs CSR programmes
to leverage change for a better future.
A conscientious person in reviewing
existing development practices and
creating opportunities to facilitate
change, Nuzhat is a doctorate in education
psychology from the prestigious Jamia
Millia Islamia (JMI) university in New
Delhi. As a development domain leader,
she has more than 17 years of experience
in CSR and educational development.
In her previous assignment she has
served as the thematic head of education at
Tech Mahindra Foundation (TMF), the CSR
arm of Tech Mahindra India. She comes with
extensive experience, both as an educationist
and an educator, and in her previous roles

she has served in senior profiles at
some of the most prestigious NGOs like
Bodh Shiksha Samiti, Prayas Juvenile
Centre Society and Centre for Education
Management and Development. She has
also served as a lecturer with the Faculty
of Education at her alma mater, JMI. For
her extensive work, she has received
wide recognition and has won several
awards from various agencies.
Dr Nuzhat takes a keen interest
in inception, development and
establishment of large-scale and
long-term educational programmes.
As thematic head of education, she
has led popular projects such as the
Shikshak Samman Award Programme.
She also conceptualized and was the
central figure in overseeing projects
like All Round Improvement in
School Level Education (ARISE) and
Development of In-service Teacher
Education Institute operated with the
help of government, non-government
institutions and grassroots NGOs.
These projects have created a niche
for TMF in the education domain and
supported in the actualization of TMF’s
vision of empowering through education.
Dr Nuzhat has a special area of
interest—working for marginalized
groups of society. She has the vision
to work at grassroots and emphasizes
on good governance. She has been a
key factor in developing M&E systems
for her projects and expanding
programmatic reach to the most
marginalized and some very critical
beneficiaries in the far-flung areas of
the country in partnership with the
government agencies and local NGOs.
Most often Dr Nuzhat is seen on field
visits, overseeing the programmes and
finding collective measures to deal with
programmatic challenges so that change is
real for the beneficiaries. v
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dr b.r. shetty: the
entrepreneur Philanthropist

H

e was not a brilliant scholar
but had an unquenchable
curiosity and interest in
everything around him. Hard
work, dedication and determination
helped him become a successful
entrepreneur. Dr Bavaguthu Raghuram
Shetty, the Founder and Chief Executive
Officer of the Abu Dhabi-based NMC
Healthcare and Managing Director and
CEO of UAE Exchange, is more than a
business tycoon. He is a good samaritan,
a philanthropist at heart and very
generous in contributing for the needy.
Dr Shetty was born in Kaup, Udupi,
Karnataka, in 1942 and like many
other boys his age went to school
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barefoot. After having a clinical degree
in pharmacy, he left for United Arab
Emirates (UAE), in 1973. He started a
business there and gradually over the
years succeeded in multiple businesses.
Today, his business is spread across
nations. He ventured into the field of
health care by establishing New Medical
Centre (NMC) in 1975 which expanded
significantly over the years and is today
the UAE’s largest private health care
provider. The hospitals and medical
centres under NMC cater to over two
million patients annually across 12
facilities spread over five cities and
four emirates. NMC Healthcare is also
the first UAE company to be awarded

a five-year contract by the Ministry of
Presidential Affairs, Government of
UAE, in 2012 to manage and operate the
over 200-bed Sheikh Khalifa General
Hospital, Umm al Quwain.
Later Dr Shetty started UAE
Exchange, a leading global money
transfer, foreign exchange and payment
solutions brand with over 750 direct
offices across 32 countries. In 2003,
he founded Neopharma, the UAEbased pharmaceutical manufacturer
inaugurated by none other than the
then President of India, Dr A.P.J. Abdul
Kalam in Abu Dhabi. Neopharma has
its own research and development
wing and offers quality medicines at
affordable prices. His other ventures
include distribution business named
NMC Trading.
Service to the community has always
been in Dr Shetty’s mind. He is enthused
by the dictum that the real secret of
happiness is not in what you have or
what you receive but in what you share.
Before he left for Abu Dhabi, he was the
Vice Chairman of the Municipal Council
in Udupi and worked towards the cause
of providing proper sanitary facilities,
building concrete roads, schools,
underground drainage and septic tanks
for people to lead a better and healthy
life.
Dr Shetty believes in ‘Education for
All’ and supports the idea by giving
scholarships to deserving and needy
students. He also funds schools and
colleges as well as promotes various
sporting activities. The Padma Shri
awardee, Dr Shetty is on the Board of
Directors of Haldwani Medical College
in Uttarakhand and Manipal Medical
Academy of which he is an alumnus.
He is the Honorary Chairman of Abu

36

Dhabi Indian School and has set up a
number of schools in Abu Dhabi and
Dubai, including Deira Private School,
Bright Riders School (Mussafah and Al
Gharbia) as well as Sara Nursery. “My
mission in life is to serve the community,
by way of my professional ventures and
personal pursuits,” says he.
Dr Shetty believes in giving and
donates not only to the Indians, but also
to people from different communities
and walks of life in times of a crisis.
He either donates monetarily or sends
medical and critical care aids for
victims of natural calamities. Besides
helping people in countries hit by
natural calamities in Bangladesh, Japan,
Indonesia, India (Uttarakhand and
Jammu and Kashmir floods), Turkey, Sri
Lanka, Thailand, he supplied medicines
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for the war victims in the Palestinian
state too. “It is society which nurtures
you. It is your duty to give back to
society. Only when you share your
success, does it multiply. I have strongly
believed in this and it has worked for
me,” says Dr Shetty.
He is the Director of the Special
Care Center in Abu Dhabi and also
supports the Cancer Foundation run
by cricketer Imran Khan in Pakistan
and the Mudra Foundation. Dr Shetty is
the former President of the Abu Dhabi
Cricket Council and played a vital role
in building the Sheikh Zayed Cricket
Stadium in Abu Dhabi.
Interestingly, the kind hearted
doctor is good actor too and has
played the role of Dharmaraja, the
King of Travancore, in the historical

documentary “Travancore: a Saga of
Benevolence”, directed by Kerala-based
photojournalist B. Jayachandran.
Dr Shetty has won many awards
and recognition. He was the first
recipient of the ‘Order of Abu Dhabi’
by the Government of Abu Dhabi in
2005, the highest civilian award for
contribution to the development of
the community; conferred the Padma
Shri by the Government of India in
2009 for his achievements in trade
and business; received the first-ever
Swiss Ambassador’s Award 2008 from
H.E. Wolfgang Amadeus Bruelhart,
Ambassador of Switzerland, Abu
Dhabi, Pravasi Bharatiya Samman
Award and the Forbes Middle East
Top Indian Leaders in the UAE Award,
among others. v
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AkshAy kumAr

Real Life Hero

I

n 2008, People (India) magazine named him the
“Sexiest Man Alive”. He was 41 then. This year, he won
the National Award for his performance in Bollywood
blockbusters Rustom and Airlift. But Akshay Kumar is
not just a handsome actor who woos women and men with
his looks and stunts; he is a generous contributor to humanity
too. A highly organised man, Akshay believes in a disciplined
life. He parties less and exercises more; he works hard but
doesn’t over work; he makes money and doesn’t hide it from
the government. And above all this, he is one among the few
successful actors of Hindi cinema, who not only earns in
crores but also believes in donating a fair share of his earning
for the welfare of the needy.
Rajiv Bhatia alias Akshay Kumar, the action hero, was born
in Amritsar, Punjab, and brought up in Chandni Chowk, Delhi
and Koliwada, Mumbai. The Dilli 6 boy dropped out of college
to undergo training in martial art from Bangkok. He also
worked as a waiter in Thailand before coming back to Mumbai
and taking up modelling assignments. Acting was in his
mind since childhood and it eventually happened. Producer
Pramod Chakravarthy signed him for the movie Deedar and
thus started his life as an actor. However, the first film of his to
release was Saugandh.
Kumar is a popular actor who has
touched the hearts of millions of
Indians through his powerful acting
skills and action sequences. He was
given the Screen Award for Best
Actor (Popular Choice) for his
performance in Singh Is Kinng
in 2008 and was nominated
for Asian Film Award for
Best Actor in 2009. He has
won the Stardust Award
for Star of the Year – Male
in the years 2008, 2011,
2013 and 2016. In 2009,
the actor was awarded
the Padma Shri by the
Government of India. He
has also been awarded
the Honorary Doctorate of
Law in recognition of his
contribution to the cinema
of India by the University
of Windsor. In 2011, The

Asian Awards has honoured Kumar for his outstanding
achievement in Indian cinema. In 2004, he was given the
Rajiv Gandhi Award for his achievements in Bollywood,
and in 2009 the IIFA-FICCI Frames conferred on him the
Most Powerful Entertainer of the Decade Award.
Also called the action king of Bollywood, Akshay Kumar has
time and again displayed the good samaritan in him. Charity
begins at home and Kumar’s concern for the future of people
he works with shows it. He expresses concern for the lives of
stuntmen, stuntwomen and the future of their families and
gives monetary aid to ailing seniors and friends in the industry.
The actor has devised an insurance scheme that secures the
future of 380 stuntmen and stuntwomen with the help of wellknown heart surgeon Dr Ramakanta Panda.
But that’s not all. Like a true hero, he has also lent support
to poor farmers and families of the Indian armed forces who
gave up their life fighting against infiltrators and terrorists.
In 2015, Kumar donated Rs 90 lakh to drought hit farmers in
Maharashtra Rs 50 lakh to aid drought-affected people through
the Maharashtra government’s Jalyukt Shivar Abhiyan. Very
recently, the actor donated Rs 9 lakh each to the families of
the 12 CRPF personnel who were killed in a Maoist ambush in
Chhattisgarh. He donated Rs 1.8 crore in total.
Besides huge financial contribution, the actor also has voiced
his opinion on the need for supporting the families of martyred
soldiers. On the eve of 68th Republic Day, he sent a heart-warming
message for the Indian armed forces, through a video where he
proposed developing a website or a mobile application, which will
help people to directly donate money in the bank accounts of the
martyr’s families. The website Bharat ke Veer: Indian Bravehearts
thus came up.
The Khiladi actor who abides by the ‘early to bed, early to
rise’ rule is one of the fittest actors of India who performs
his own stunts. He is compared with the international star
Jackie Chan. The actor promotes healthy living and was a
part of the diabetes awareness campaign. He also supported
the UN’s Global Goals campaign advocating the importance
of Global Goal No 3 Good Health and Well-Being and also the
Max Bupa Walk for Health, which aims to inspire thousands
of families to walk more to enhance their overall health and
well-being.
The actor is doing his bit to create awareness about cleanliness
too. His film, Toilet - Ek Prem Katha highlights the need for toilets
in the country. While working on the project, he dug pits for
building toilets in Khargone district of Madhya Pradesh. What
more can we expect from a busy actor like him? v
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