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SWACHH BHARAT MISSION:

STILL MILES TO GO

O

HARISH CHANDRA

MAHATMA GANDHI
DEVOTED HIS LIFE SO
THAT INDIA ATTAINS
SWARAJYA. NOW THE
TIME HAS COME TO
DEVOTE OURSELVES
TOWARDS
SWACHCHHATA OF OUR
MOTHERLAND

C S R

n October 2, 2017, it would be three years since Prime Minister
Narendra Modi launched the Swachh Bharat Mission (SBM), to
perpetuate Mahatma Gandhi's ideas on cleanliness. The SBM is driven
with the motive to clean the country of garbage by 2019, which would mark the
150th anniversary of the birth of Gandhi. To Mahatma, sanitation took priority
over independence.
Gandhi strongly condemned the practice of hiring people to carry night soil,
which perpetuated the caste system in its worst form. Unfortunately already in the
second half of the second decade of the 21st Century, we are still battling the
menace of human scavengers cleaning the septic tanks.
Despite being banned, manual scavenging continues to be practiced even in
the National Capital under the aegis of the Government agencies. Open
defecation, by Government's own admission continues to be a big challenge. In
the countryside, as the government figures indicate,still majority of households
don't have access to proper toilets.
Prime Minister Narendra Modi says, "Mahatma Gandhi devoted his life so
that India attains 'Swarajya'. Now the time has come to devote ourselves towards
'Swachchhata' of our motherland. If we collectively make it a people's movement
then I don't see any reason why we will not be counted among the clean cities and
nations of the world. India can also do it, Indians can do it." The words speak for
his commitment. They have been the driving force behind whatever success has
been achieved in this regard.
As we take stock of the Swacch Bharat Mission, we also in this edition have
made effort to take view of various development issues being pursued by the
government and also changes that we have witnessed over the years. Hope the
contents made at great effort are of interest to you.
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Guterres met External Affairs
Minister Sushma Swaraj during her
recent visit to New York and praised India's
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towards sustainable development, peace
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The meeting took place on night the night
of September 23 after Mrs Swaraj delivered
her second annual consecutive address to the
UN General Assembly sessions.
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She was accompanied by Minister of
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during the meeting.
A readout of the meeting issued by Mr
Guterres office said, the UN chief
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'2030 Agenda and Sustainable Development
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of UN reforms.
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SMERA CHAWLA

‘’Swachhta” or Cleanliness
was a way of life for Gandhiji.
As he fought the British, he
disliked several of the western
customs but was candid
enough to say that he learnt
sanitation from the West

D

uring a recent visit to the Sabarmati
Ashram in Ahmedabad where a
photo gallery vividly depicts the
ideology and life style of Mahatma
Gandhi, my thoughts went around
to connect the Father of Nation with an
independent and clean India. The Ashram serves as
a source of inspiration for we, young Indians, from
the life of a Mahatma who fought a non-violent
battle against the mighty British empire and won us
Independence. In 2014, Prime Minister Narendra
Modi launched the Swachh Bharat Mission (SBM),
thus so aptly on 2nd October, Gandhiji’s birthday.
“A clean India would be the best tribute India
could pay to Mahatma Gandhi on his 150th birthday
anniversary in 2019”, the Prime Minister had said
after launch of the mission.
‘’Swachhta” or Cleanliness was a way of life for
Gandhiji. As he fought the British, he disliked
several of the western customs but was candid
enough to say that he learnt sanitation from the
West. His dream was to introduce and spread that
level of cleanliness in India. “I learnt 35 years ago
that a lavatory must be as clean as a drawing-room. I
learnt this in the West. I believe that many rules
about cleanliness in lavatories are observed more
scrupulously in the West than in the East. The cause
of many of our diseases is the condition of our
lavatories and our bad habit of disposing of excreta
anywhere and everywhere. I, therefore, believe in the
absolute necessity of a clean place for answering the
call of nature and clean articles for use at the time. I
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Swachh Bharat Soars
CSR Spending Among Corporates

A

ccording to a report, 620 million
people or 50% of the population in
India defecate in the open. In order to
address this critical situation and make
sanitation a national priority, the Indian
Government launched the Swachh Bharat
Mission (SBM) with an ambitious goal to
end open defecation in India by 2019.
Along with providing government
funding, the Swachh Bharat Mission has also
sought active participation from the
corporate sector to tackle the issue.
Companies have responded to this call-toaction with enthusiasm; many leveraging
Section 135 of the Companies Act, 2013,
which introduced mandatory Corporate
Social Responsibility (CSR), to contribute to
the campaign.
Government
schemes
being
implemented with missionary zeal have
registered an almost 60 per cent rise in
Corporate India’s social responsibility graph,
which is headed north with 47 per cent jump.
This has happened because 300 BSE listed
companies has spent Rs 6,871 crore on this
front in 2016-17, a report said.
The intensification of projects under
Skill India Mission and Swachh Bharat
Mission has helped push CSR funding in the

have accustomed myself to them and wish that
all others should do the same. The habit has
become so firm in me that even if I wished to
change it, I would not be able to do so. Nor do
I wish to change it”. His words are pertinent
and relate eminently to the Swachh Bharat
Mission, a dream project of Modi, who is
passionate about cleanliness.
Launched under a mission mode, the SBM
has surely achieved some measurable targets in
the last three years. These include construction
of 28,96,367 household toilets across the
country, while 43,200 wards have been
covered for 100 per cent door - to - door waste
collection. As per the ‘dashboard’ (real time
figures) of the Swachh Bharat portal, over a

C S R

THE SWACHH BHARAT
PROGRAMME HAS BEEN
LINKED DIRECTLY WITH BETI
BACHAO BETI PADHAO
INITIATIVE. UNDER THE JOINT
PROGRAMME INITIATIVE IT IS
BEING ENSURED THAT
THERE ARE GIRLS’ TOILETS
IN ALL GOVERNMENT
SCHOOLS IN 100 DISTRICTS
WHICH HAVE THE LOWEST
CHILD SEX RATIO
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million (10, 29,124) Indian Household Toilets
have been constructed only in the last eight
months since January 2017.
The work has really picked up pace in the
recent months is evident from a huge jump, in
fact more than double in the number of
community and public toilets since January this
year. There number has gone up from 1, 09,639
in January to 2, 71,766 in August this year.
Hundrerd per cent target has been
achieved under the Swachh Vidyalaya initiative
of the Narendra Modi Government with Bihar
leading the table. As many as 56,912 schools
have been given toilets with half of the
number of toilets constructed in the girls’
schools. The other states doing commendable

2 0 1 7

last financial year, the report said. CSR
activities have also given a lot of push to
quality education initiatives along with
intensifying Skill India Mission and Swachh
Bharat Mission.
According to Outlook magazine report
2017, the 300 companies spent Rs 6,871
crore on CSR in 2016- 17 while in 2014-15,
when it became mandatory in India, the
actual figure was Rs 4,678 crore. On a yearly
basis, the actual CSR spend of the entities
rose 8.34 per cent in 2016-17, from Rs 6,342
crore in 2015-16.
Education projects received 32 per cent
of the CSR money while Swachh Bharat
related programmes accounted for 7.3 per
cent, the report said. Going by the state-wise
distribution, Maharashtra received the
maximum at 16.5 per cent, followed by
Gujarat with 6.9 per cent.
Odisha has seen a sharp jump on CSR
funds beneficiary matrix, jumping to the 3rd
slot in 2016-17, from 8th in 2015- 16, the
report said. However, seven north-east states
together received just 2 per cent. This has
been largely possible because of the push
provided
by
Petroleum
Minister
Dharmendra Pradhan for spendings in his
home state. - CSR TIMES

work under this initiative include Andhra
Pradesh with 49,293 toilets completed and
about 22,000 being meant only for girls’
schools. Assam achieved the figure of 35,699,
Chhattisgarh 16,629, Jharkhand 15,795,
Rajasthan 12,083, Telangana 36,159 and
Odisha 43,501.
The Swachh Bharat programme has been
linked directly with Beti Bachao Beti Padhao
initiative. Under the joint programme initiative
it is being ensured that there are girls’ toilets in
all Government schools in 100 districts which
have the lowest child sex ratio. These districts
include Vaishali in Bihar, Raigarh in
Chhattisgarh, Kamrup in Assam and D & N
Haveli.

C S R

T I MES

| 7 |

O C TO BER

2 0 1 7

CSR 4-11.qxd

2/13/1950

7:25 PM

Page 8

COVER STORY

COVER STORY

The mission aims to eliminate open
defecation in all statutory towns by 2nd
October, 2019. In addition, it also proposes to
eradicate manual scavenging, introduce
modern and scientific waste management,
induce behavioural change with respect to
healthy sanitation practices and generate
awareness for sanitation. SBM also aims to
augment the capacity of Urban Local Bodies
(ULBs) and create an enabling environment
for the private sector in waste management.
Deliverables for Swachh Bharat Mission
under the NITI Ayog ‘s Three -Year Action
Agenda 2017-2019-20.
ULBs spend about Rs. 500 to Rs. 1,500
per tonne on solid waste management,
according to the NITI Ayog Three Year

IN ADDITION, IT ALSO
PROPOSES TO ERADICATE
MANUAL SCAVENGING,
INTRODUCE MODERN AND
SCIENTIFIC WASTE
MANAGEMENT, INDUCE
BEHAVIOURAL CHANGE
WITH RESPECT TO
HEALTHY SANITATION
PRACTICES AND
GENERATE AWARENESS
FOR SANITATION

Action Agenda. Out of earmarked budget,
about 60 - 70 per cent is spent on the
collection of waste and 20 - 30 per cent on
transportation. However, a negligible
percentage is dedicated towards the treatment
and disposal of waste.
Some of the sustainable disposal solutions
include: Waste to energy (Incineration),
thermal pyrolysis and plasma gasification
technologies. While pyrolysis is not suitable for
human waste due to diverse composition and
plasma gasification technologies are very
expensive, waste to energy is the most suitable
technology as it has multi-fold benefits. In
countries like Singapore, more than 37.6 per
cent of waste is used for waste-to-energy
plants for incineration and energy recovery.

The
Toilet Story
688 Cities Declared Open
Defecation Free

S

wachh Bharat Mission has gained
significant momentum over the past
last three years and 33,76,793 Individual
Household Toilets and 1,28,946
Community Toilet Seats have so far been
built. According to officials records, 688
cities have been so far declared Open
Defecation Free (ODF) and 531 of them
have been independently verified and
certified as ODF. Andhra Pradesh and
Gujarat have declared all cities and towns
as ODF.
According to Govt reports, 100 per
cent Door to Door collection and
transport of Municipal Solid Waste has
been achieved in 43,200 wards out of the
total 81,015 urban wards. - CSR TIMES

Major Components of the
Swachh Bharat Mission Goal
a) Construction of individual sanitary
latrines for households below the
poverty line with subsidy (80 percent)
where demand exists
b) Conversion of dry latrines into low-cost
sanitary latrines
c) Construction of exclusive village
sanitary complexes for women providing
facilities for hand pumping, bathing,
sanitation and washing on a selective
basis where there is not adequate land or
space within houses and where village
panchayats are willing to maintain the
facilities
d) Setting up of sanitary marts
e) Total sanitation of villages through the
construction of drains, soakage pits,
solid and liquid waste disposal
f) Intensive campaign for awareness
generation and health education to create
a felt need for personal, household and
environmental sanitation facilities.
This would cover 1.04 crore households,
provide 2.5 lakh seats of community toilets,
2.6 lakh seats of public toilets and solid
waste management facility for all towns.

THE SWACHH BHARAT ROADMAP LAID OUT
BEFORE THE COUNTRY IS CLEAR AND WELL DEFINED.
BUT TO ENSURE A RESULT ORIENTED PROGRAMME,
THERE IS A NEED FOR ALL STAKEHOLDERS, MAINLY
THE CITIZENS OF INDIA TO JOIN THE CAMPAIGN
BEING LED BY THE PRIME MINISTER

Elimination of Open Defecation is
another crucial aspect of SBM. In order to
achieve the objective of becoming Open
Defecation Free (ODF) by 2019, 55 million
household toilets and 115,000 community
toilets need to be constructed under the SBM
(Gramin), as per the NITI Ayog document.
Focus should be on how to ensure that there is
easy access to sanitation for women, children,
senior citizens and the differently abled and
also that these toilets have continuous piped
water supply.
The Swachh Bharat roadmap laid out
before the country is clear and well defined.
But to ensure a result oriented programme,
there is a need for all stakeholders, mainly the
citizens of India to join the campaign being led
by the Prime Minister. No effort can be spared
and no avenue left unexplored to achieve the
target of a cleaner India.
(Smera Chawla is a Public Policy Professional, practising
and writing on policy and governance issues. PIB)
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Chacha Chaudhary and

“The Swachh Bharat Mission has
catalysed the conversation around
sanitation, right from the streets to the
boardrooms of corporate India.
However, despite substantial support
from the corporate sector, the road
ahead remains challenging. We need
to recognise that tackling this issue is
as much about changing ingrained
behaviour and social norms as it is
about infrastructure. To address these
gaps and move forward we need to
bring together key players in the
sanitation ecosystem and drive
collective efforts towards ending open
defecation in India. We must engage
in the full cycle of ‘Build, Use,
Maintain and Treat.’ The India
Sanitation Coalition aims to do this by
creating a dynamic platform for
companies, civil society groups,
government, financial institutions,
media and multilateral organizations
and experts to find sustainable
solutions for sanitation.”

Swachh Bharat
I

— NAINA LAL KIDWAI
Chair, India Sanitation Coalition

CSR SPENDING ON WATER,
SANITATION & HYGIENE

TOP 5 COMPANIES WITH CSR
SPENDING ON WATER,
SANITATION & HYGIENE
PSUs

Budget Range

No. of Companies

Less than Rs 1 crore to Rs 1

8

Rs 1 to Rs 5 crore

11

Rs 5 to Rs 15 crore

6

More than Rs 15 crore

8

Total

33

NON PSUs

Coal India

—

Tata Consultancy Services

Power Finance Corporation

—

Bharti Airtel

ONGC

—

Bharti Infratel

GAIL India

—

Tata Steel

State Bank of India

—

Mahindra & Mahindra

Source: FICCI

ON THE OCCASION OF WORLD ENVIRONMENT DAY,
THE MINISTRY RELEASED A SPECIAL EDITION OF
DIAMOND TOONS COMIC TITLED ‘CHACHA
CHAUDHARY AND SWACHH BHARAT’.

n a unique initiative children are being
encouraged to learn lesson on
cleanliness through their favourite comic
character ‘Chacha Choudhary.’ In a bid to
create awareness about Modi Government’s
flagship Swachh Bharat mission among
children, the union urban development
ministry released a comic series on
cleanliness.
On the occasion of world environment
day, the ministry released a special edition of
Diamond Toons Comic titled ‘Chacha
Chaudhary and Swachh Bharat’. The comic
book depicts cartoons with a message
pertaining to solid waste management.
Officials say that the youth and students
are one of the biggest change agents for any
social transformation and the comic book
would aim to engage with them in an
innovative manner and spread the message
of cleanliness. The comic book is meant to
inspire children to take steps and create a
long-lasting impact on the cleanliness of
their homes, schools, neighbourhoods and
eventually their cities. This initiative will push
the Swachh Bharat Mission one step further
towards making Swachh Bharat a
‘janandolan’, claim officials.
This is not the first time that the urban
development ministry has released comic
book for children. Earlier, during August last
year, the ministry had signed a memorandum
of understanding (MoU) with Amar Chitra
Katha to publish and distribute a special
edition of the comic book, focusing on
Swachh Bharat Mission.
Government believes that participation
of every segment of society is necessary to
make the Cleanliness mission a success and
releasing comic books are efforts to engage
youth and children towards the mission.
—CSR TIMES

Source: FICCI

C S R

TI M ES

| 10 |

O C TO B E R

2 0 1 7

CSR

TIMES

| 11 |

O C TO BER

2 0 1 7

CSR 12-13.qxd

2/13/1950

7:25 PM

Page 12

FILM REVIEW

FILM REVIEW

All Thanks to Swachh Bharat Mission, Toilet- Ek Prem Katha Snatches
Khiladi’s Top Grosser Crown from Rowdy Rathore

NEETI JHA tries to find out how come a film without the
masala script made it to the top of the charts
“We can no more gain God’s
blessing with an unclean mind. And a
clean body cannot reside in an
unclean city.” - Mahatma Gandhi

T

hese lines by Mahatma Gandhi are first
time now being taken seriously by
citizens of India. All thanks to the
much famous ‘Swachh Bharat Abhiyan’ by
NaMo Government.
Ever since the cleanliness campaign started
in 2014, since then it’s been appearing in every
medium of communication, be it newspaper,
radio, television advertisements, television
programs and what not.

C S R

From Salman Khan to Priyanka Chopra,
several Bollywood celebs have picked up a
broom to extend their support to Prime
Minister Narendra Modi’s Swachh Bharat
Abhiyan. But it was Akshay Kumar who took
it to the next level.
In 2017, when one of the largest
entertaining medium that is the film industry
supported the cause and released Akshay
Kumar starrer ‘Toilet- Ek Prem Katha’. The
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movie revolves around the not so common
habit of some Indian who support open
defecation in the name of age-old traditions
and so called Indian culture.
The film was released on 11th August 2017
and soon became the talk of the town. It was
not only enjoyed by the audiences but was
appreciated a lot by critics as well.
But not very surprisingly, the film managed
to become officially the biggest grosser ever
for the superstar with the box office collection
of Rs. 133.60 crores beating Rowdy Rathore
which held the record for 5 years with a total
collection of Rs. 133 crores.
The question here is what made the movie
so successful?
The reasons are many but out of all is the
theme on which the film is made and also the

2 0 1 7

way the whole story is narrated.
Toilet: Ek Prem Katha begins by thanking
the Swachh Bharat Mission and briefly
showcases every single issue which a person
deals with in successfully installing a toilet.
It talks about the government’s misdoings,
including the 2012 “Rs 2,900 crore toilet
scam” and the corrupt bureaucrats, and yet, at
the same time appreciated governments efforts
in taking necessary steps in installing toilets in
India. At the same time it also appraises
government move of demonetisation and tells
how citizens of the nation should respect that
and help the government in installing the
toilets.
The movie at the same time shouts out the
societal pressure and the old cultural and
religious belief of Indians practising open
defecation. A total of 58% of total population
in India still relieves itself in open fields.
Again the question arises when did this
campaign become so dominant that it has
managed to crown Toilet- Ek Prem Katha, the
highest grosser of Akshay Kumar till now?
Swachh Bharat Abhiyaan has been one of
the most accepted campaigns till now. Not
only people talk about it but also are
contributing their selves towards it.
Till now 29,34,780 individual toilets,
220,605 Community and Public toilets have
been constructed under the ‘Swachh Bharat
Abhiyaan’.And over 1,075 cities have been
named defecation free completely till now.
The government’s move has actually
started cleaning India deeply. People now think
twice before throwing rubbish on roads, parks
on any public area.
From beaches to rives, from historical
monuments to railways people now are aware
about the importance of clean India.
Swachh Bharat Campaign has improved
cleanliness and sanitation according to a
survey by Urban Development Ministry.
Steps like ‘clean my coach’, find toilets on
Google map or waste segregation plan has led
to a complete new wave supporting towards
clean India and Toilet- Ek Prem Katha has
only added towards it.
Entertainment and especially the film

CSR

industry is the one of the highest earning
industry. People love watching movies and
programmes, it leaves a mark on the brain and
impacts the actions of its viewers in different
aspects every time they watch it.
There is nothing wrong if a movie or a
serial tries to make its project on a government
scheme, policy or a campaign. It does not
mean that the director, writer or the actors
working in it are acting as a PR agent of the
government in power.
In fact one should appreciate the work
done by the entertainment industry and
encourage them to do more such work. In this
way it will not only help the government in fast
forwarding its thought but also it will
contribute its part in making citizens aware
about the policies or the campaigns so that the
implementing pace increases.
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“Let me be very candid here, I was quite
certain about it right from the beginning that
this film will turn out to be a milestone. I have
never been the one to mince any words,”
smiles Prernaa Arora of Kri Arj
Entertainment, the makers of the film. “Of
course we are looking at many more hits now.
We also have Pad Man coming up with Akshay
sir,” added Arora, who had also produced
Akshay Kumar’s Rustom, which got him the
national award.
“Well, I am proud and privileged that Kri
Arj is part of this collaboration with Akshay
sir at such an early stage of our career. We
have managed to deliver two hits with
Akshay sir in the form of Rustom and Toilet
- Ek Prem Katha. We are so proud of it and
want to score a hat-trick with Pad Man now,”
says Prernaa.
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MODI GOVT POLICIES
PROPELLING IMPLEMENTATION OF

UNSD GOALS
In a freewheeling interview with
HARISH CHANDRA, UNGCNI
executive director KAMAL SINGH
shares his ideas on implementing
UNSD goals in India

P

rime Minister Narendra Modi’s commitment
to meet the Sustainable Development Goals
conceptualised by the United Nations makes
him an extra-ordinary statesman. According
to Mr Kamal Singh, Executive Director, the
Global Compact Network India (GCNI), the Modi
Government has successfully dovetailed its development
agendas with the UN goals and given it a great push.
GCNI works towards mainstreaming the ten
universally acceptable principles in business activities
around the world, catalyzing action in support of broader
UN goals, such as the Sustainable Development Goals
(SDGs) and setting the tone for the post 2015
development agenda within the Indian context.
In a tete-e-tete with CSR TIMES, Mr Singh said,
“The flagship programmes of the Narendra Modi
government including Swachch Bharat Abhiyan, Skill
India Development programmes and likewise were
oriented towards meeting development goals as envisaged
by the United Nations.”
In the year 2000, with an aim to conjoin private sector
activities with civil society initiatives, and for the
establishment of an inclusive corporate sustainability in
the global economy, a leadership platform with a global
dimension - United Nation Global Compact was
launched by the then UN Secretary - General Kofi Anan.
The UNGC primarily operates on four fold realms Human Rights, Labour, Environment and AntiCorruption, and are further dispersed into ten universally
accepted principles adopted by diverse signatories across
geographies, as value based approaches in achieving
sustainable development.
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Talking about Modi’s government’s
attitude towards SDGs, Mr Singh said, “The
Centre has even told the state governments to
align their development plans with the
UNSDGs. Asam has become the first state to
do it. We are soon going to have Sikkim on
board. There are six other states in line Kerala, Telangana, Andhra Pradesh, Rajasthan,
Madhya Pradesh and Uttarakhand. We are
working towards coopting the other stets too.”
To Mr Singh, sustainable development is
the biggest challenge facing the current
generation. “Saving the nature’s bounties for
the posterity is what the Millennium
Development Goals of the United Nations
focussed at, and the UNGC is giving a great
push to this agenda,” said Mr Singh.
“One of the major functions assigned to
UNGC through GCNI in India has been to
coordinate between the 26 UN agencies
working in the country. A meeting was held in
Mumbai last March, where it was decided to
share and synergise our respective initiatives,”
added Mr Singh.
Over the years, with more than 10,700
participants including over 7000 businesses in
135 countries, as a network-based initiative,
UNGC has established 101 local networks
over the world and operates with an internal
yet diverse governance framework. With 298
signatories, UNGC has transformed into being
one of the largest corporate citizenship and

CSR

WITH LESS THAN 5,000
DAYS LEFT TO ACHIEVE
THE UN SUSTAINABLE
DEVELOPMENT GOALS
(SDGS), GCNI IS
COMPLETELY FOCUSSED
TOWARDS EXPANDING ITS
NETWORK AND COOP AS
MANY PARTICIPANTS AS
POSSIBLE IN ACHIEVING
OUR TARGET
responsibility initiatives in the world and
continues to aspire companies to voluntarily
channelize their operations and strategies for
the development and implementation of
responsible business practices through the
support of seven UN agencies such as, Office
of the High Commissioner for Human Rights
(OHCR), ILO, UNODC, UNDP, UNIDO
and UNIFEM.
“In taking forward this agenda of the
UNGC in the Indian context, the Indian local
partner of the UNGC, the Global Compact
Society was launched in December 2000 with
the participation of leading Indian
organizations. And, on 24 Nov 2003 in New
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Delhi, it was registered as a legal entity and was
named as Global Compact Network India - the
Indian arm of UNGC. Global Compact
Network India (GCNI) is a platform, for
businesses, private sector organisations, civil
society
organisations
public
sector
organisations and institutions,” adds Mr Singh.
At present, the India network ranks among
the top 3, out of the 101 local networks in the
world, and has emerged as the largest
corporate citizenship and social responsibility
organization in the country with a pan Indian
membership.
“With less than 5,000 days left to achieve
the UN Sustainable Development Goals
(SDGs), GCNI is completely focussed towards
expanding its network and coop as many
participants as possible in achieving our
target,” adds Singh.
Coming back to initiatives of Modi
Government, Mr Singh said, “All programmes
of the Modi government, be it Saabka Saath,
Saabka Vikas; be Ujjwala; be Jan Dhan; be it
Beti Bachao Beti Padho, they all are inspired by
the UNSDGs. For example Jan Dhan Yojana is
about financially empowering those who are at
the last rung of the economic ladder. Such
initiatives are aligned to UNSDGs.”
He said, “Push for conserving energy
through initiatives like Ujjwala Yojana are once
again part of the UNSDGs. We are giving big
push for alternative sources of energy like
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solar and wind power. There is a cost factor
issue but through technological innovations
which are underway, the day is not far when
such environment friendly alternative energy
would be cheaper than those produced from
the conventional sources.”
“In April this year, we brought together
over 350 local and global leaders during a twoday event to focus on how, through bold
innovation, businesses can create solutions to
address the challenges of sustainable
development, advance responsible business
practices and tap into new opportunities found
within the SDGs. The event aimed to mobilize
responsible
business
actions,
drive
breakthrough innovation and create new
market opportunities that advance the Global
Goals,” added Mr Singh.
He said, “We must realize that sustainable
development is not the agenda of UNGC
alone but of everyone. We have to prepare for
climate change but at the same time
development also has to go on. Here the
balance has to be struck, which can be
achieved through sustainable development.”
With a membership of 300 renowned
organizations as GCNI pivotal signatories, the
local India network in the last 14 years of its
functioning has created a strong niche for
itself. GCNI members represent pertinent
sectors of the country such as civil society,
private, and public sector organisations, which
with time have strengthened their commitment
to the UN’s Global Compact principles.
“The main objective of the Network is to
provide a forum to various Indian companies
and organizations for co- partnerships, build
strong network and promote sustainable and
positive corporate citizenship by encouraging
various
Indian
Corporate
bodies/
Institutions/ NGOs/ SMEs, to become
members of the network, all these together aid
in dissemination and promotion of global
compact principles within their own milieu,”
said Mr Singh.
GCNI currently has its local chapters in 5
major Indian cities, which include Mumbai,
Hyderabad, Chennai, Kolkata and Bangalore,
and thus has facilitated its own expansion
amongst local and regional counterparts widely
operating within the country. As a sole Indian
arm of the UNGC, the Global Compact
Network India has established a semiotic
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WE MUST REALIZE THAT
SUSTAINABLE
DEVELOPMENT IS NOT
THE AGENDA OF UNGC
ALONE BUT OF EVERYONE.
WE HAVE TO PREPARE
CLIMATE CHANGE BUT AT
THE SAME TIME
DEVELOPMENT ALSO HAS
TO GO ON. HERE THE
BALANCE HAS TO BE
STRUCK, WHICH CAN BE
ACHIEVED THROUGH
SUSTAINABLE
DEVELOPMENT
relationship with the overall mandate and
principles of the UNGC.
“Through our activities and programmes
such as the India CEO forum on Human
Rights, Women Empowerment Principles,
Collective
Action
Project,
National
Convention, etc. GCNI continues to
streamline its energies towards the promotion
of the UNGC core areas and sustainable and
responsible practices amongst its member
belonging to the private sector along with the
participation of public and civil society
stakeholders of India,” Mr Singh said.
“In fact I must say that media initiatives
like CSR TIMES have a big role to play in
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furthering the cause of sustainable
development. You have the potential to be
flag-bearer or the brand ambassador for the
cause which we are pursuing. Rather we invite
you to become stakeholder in several of our
initiatives and programmes, so that together
we can push through this agenda,” Mr Singh
added.
In furthering the Global Compact agenda
within India, GCNI is conceptualising unique
and pioneering initiatives such as the India
Sustainability Dialogue, the Asia Pacific
Resource Centre on Responsible Business
Practices, CEO Forums and India
Collaboration Lab. These activities aim at
strengthening the commitments of the Indian
partners towards the Global Compact
Principles and creating opportunities for other
partners to join in the efforts in supporting the
UN Global Mandate. These initiatives aspires
to establish the India Local Network as a
knowledge pool for accessing relevant learning
and resources and a think tank for promoting
activities and programmes on sustainable
development.
The members of the local network have
over the year’s showcased increasing
commitment towards the UNGC principles
and have voluntarily set milestone to achieve
them within their businesses. These
achievements are reported to the UNGC on an
annual basis to through the report on
Communication of Progress (CoP). The
companies and organisations, through the CoP
submit to the UNGC.
Global Compact Network India is actively
involved in promotion and galvanisation of 10
principles of the UNGC that revolve around
Human
Rights,
Labour
Standards,
Environment and Anti-Corruption and has
plans to expand its reach, influence and
improve reporting standards of its member
organisations through training, development
and capacity building in the years to follow.
On what are the major challenges, Mr
Singh said, “Pushing technological initiatives in
the field of agriculture to give a push to
organic farming. Such initiatives would further
the cause of sustainable agriculture. We must
not forget that Indian economy has large
agrarian component and we are working with
the government on the policy level to get the
idea of sustainable development going.”
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THE SUPER

SUPPORT

PRIYAKHEE KACHARI, IIT KANPUR MECHANICAL

ENGINEERING, RANK 118, OIL INDIA SUPER 30, JORHAT

“Life has a way of kicking us when we’re down. And just when we think
we can’t fall any lower, we get kicked again. But it’s important to
remember that set backs, failures, and tragedy are a part of life. Whether
we manage to find joy and success in the daily struggle of life is largely
dependent on our ability to persevere through even the toughest
adversity without ever giving up.”
C S R
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y name is Priyakhee Kachariand I
hail from a small town, Golaghat in
Assam. I stay in a nuclear family
with my father Dhaneshwar
Kachari, mother Ela Kachari and
an elder sister Anuradha Kachari. My family plays a
vital role in my life and for my success.
My father is a farmer and my family depends on
the earnings from farming, which does not have much
surplus to take care of the entire family. I have seen
hardship of life from very close. During my early
childhood, I experienced a lot of scarcity. Slowly I
adopted it as a part of my life. From studies to
hobbies, I had to fend for myself for everything.
My parents had to manage everything. They
wanted to provide a quality education to me and
my elder sister but receiving a quality education
was an absolute dream for us. I started off my
schooling from a government school but I
worked a lot all day so that I could enroll
myself into Jawahar Navodaya Vidyalaya
(JNV) as it could give a sound environment
for studies.
Luckily I qualified the entrance
examination and got admitted in JNV
Golaghat.It was a great relief to my family
as I was able to get a good and quality
education free of cost, which would not
have been possible otherwise.
It was a turning point in my life as I
realized the importance of gaining
knowledge and also scoring good
marks made my parents smile. And
this continuous progress of mine
bought immense happiness in my
parents lives. And it was then that I heard
about IIT and I seriously had no idea about
it but still I wanted to go for it.
And if I would not have been in JNV, I
might have lost the chance of coaching in
Super 30 and my dream would have faded
away.
When I was in class XII, I appeared for
selection test for Super 30 held in my school.
It never came to my mind that I will clear the
written examination and would get a call for
the viva round. I went for the viva and finally
occupied a place in Oil India Super 30, Jorhat
for the batch 2016-2017. I was overwhelmed
with joy. It was a major stepping stone as it
completely changed my life and helped memeet
my goals.
I was filled with mixed feelings on entering
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Oil India Super 30. Entered the centre with full of
anxiety, fear, hope and a zeal to do well and live up to
the expectations of my parents and my teachers.
Those 11 months at Oil India Super 30, Jorhat was
the golden period of my life. It helped me build
lifelong relationships, beautiful memories, successful
stories and much more. This was exactly my place as I
could not have prepared well because I lacked the
peaceful environment and resources. Achieving
something in life was not easy for a person hailing
from a family whose savings were not sufficient to
meet all needs.
Oil India Super 30, Jorhat provided us with the
right kind of environment with complete peace and all
the necessary resources for making it through the
IIT/JEE exams in the first attempt. I cleared the JEE
MAINS in the first round itself and then cleared the
JEE ADVANCE with a better score. And this made
me get through to IIT Kanpur.
Oil India Super 30, Jorhat provided us with a good
academic surrounding, intelligent batch mates,
dedicated and skilled teachers well versed in books, test
series and thorough counselling. The best part with
Super 30 is that the journey continues even after
getting into IIT Kanpur.
Reality was hard and it was also quite difficult to
keep my dream alive of becoming an engineer.
Coming from a small place and from a family whose
earnings could only meet the daily needs, it wasn’t easy
for someone to think about it. But my admission in
Super 30, Jorhat opened all the doors in life.
And now, when I look back at times and think about
the past from within the premises kof IIT Kanpur, I say
to myself, “It wouldn’t have been possible without
CSRL and OIL India.” Something beyond my reach
once, has been made true through the coaching and
guidance I received at OIL Super 30, Jorhat.
I thank the entire team of CSRL and Oil India
Super 30, Jorhat for the prolonged association with us
and giving us wings to achieve our dreams. They have
a great contribution in shaping my future which would
not have been possible for me alone.
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ENTREPRENEURIAL MIND
FOR A SOCIAL CAUSE
SAURAV GHOSH, Ashoka Fellow 2016, shares with NEETI JHA
the pleasures of creating wealth for the poor

S

ocial sector activist Saurav Ghosh
started off his career as a wealth
manager. However, he was soon to
be disillusioned with the work he
was doing as he found that in India
wealth management was about getting more
wealth for the already wealthy. It was then he
decided to create wealth for the not so wealthy.
When he started doing that, Ghosh realized it
was easier to do work under CSR schemes by
shifting out of a plush corporate office to the
more Spartan workplaces of social sector
organisations.
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Saurav, an MBA, was interested in the art
of handicrafts and the supply chain of
handcrafted products from his college days. So
along with a few others he formed a company
and applied for funding. The company was
selected by four foundations for funding but
unfortunately the laws of the land were not in
their favour.
According to the existing laws, no
companies in business were allowed to take
donations. It was then that the NGO
‘Community Friendly Movement’ was born.
Saurav Ghosh Co-Founded Community

TI M ES

| 20 |

O C TO B E R

Friendly Movement (CFM) in 2005. He was
responsible for driving grassroots project in
areas of agriculture (Input cost reduction
models, Agriculture water management,
Federating farmers in producer organization
format) and rural infrastructure (Drinking
water - mitigation of fluoride & arsenic and
Sanitation of ferroconcrete toilets).
CFM started with the idea of development
at the grassroots level. Saurav believes that
policies should be made according to the
feedback received from the grassroots level.
But there is a very strong disconnect between
the policy makers and the grass roots. By the
time the grass roots information reaches the
policy makers, things have moved beyond help.
CFM tries to reduce this gap for maximum
output.
When CFM started with funds from
different foundations, the team started
working with some communities of Bhagalpur
in Bihar, Gujarat and Rajasthan. “The focus
was on three things, first how the design of the
product can be improved, as artists are
typically inspired by their own traditions and
ideas, which is not a bad thing but to compete
at the global level, fusion of designs were
important. Every year internationally the
trending designs would change so CFM
brought these design aspects in the
handcrafted products,” says Ghosh.
“Then on the agenda was to multiply
production and finally how to connect with the
market. It was very important that the
products made should reach the market. So
CFM started connecting with exporters and
retailers. This resulted in good number of
exports. Initially, the export resulted in 1-2
crores turnover,” he adds.
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In 2009, government changed the law.
Government passed a financial bill whereby
NGO’s were not allowed to do business for
more than Rs20 Lakh annually. At this point
the business and the NGO separated. It was
then Saurav Ghosh got the complete
responsibility to run the NGO.
Many projects were launched as the focus
shifted to agricultural work. The priorities
included promoting the practice of organic
farming, conserving water and utilizing
resources to its maximum. Jhabua in Madhya
Pradesh, considered India’s most backward
district with absolutely arid climate, became his
karmabhoomi.
Ghosh’s journey of 12 years includes work
in different sectors. He says, “Our work has
mostly been the manifestation of collective
experiences. May be now after working for 12
years in different sectors an opening in the wall
is found. The synergy model of CFM, Walden
Agri and Republic of Sports is striving to
glamourize and revolutionize ‘Agriculture
productivity’ in India. Green Revolution 2.0 is
happening and we are working towards it.”
Saurav represented CFM in the UN 60th
anniversary celebration at the World Bank HQ
in Washington D.C. CFM was selected as one
of the four projects from across the globe by
young entrepreneurs for showcasing during
the event. He was also selected as Young
Entrepreneur for Youth Social Enterprise
Initiative (YSEI) and received a grant of USD
15,000.
Later on, Saurav came up with the
campaign model called ‘Swa Nigamit
Panchayat’. CFM helped build Self
Corporatized Panchayats, which can sustain
their operations through their own revenues
and earnings. In the first phase of
implementation CFM identified 300
panchayats across 5 states to work with and
unlock their value.
According to Saurav Ghosh, Swa Nigamit
Panchayat is a model of economic
development that hand-holds the villagers,
providing them with knowledge and skills to
develop
sustainable
enterprises
and
information related to agriculture, law and
finance. A dynamic supply chain is being
created in every village.
Each Panchayat is allotted a Community
Development Coordinator from CFM who
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facilitates training, provision of raw material,
seed banks, improves processes, logistics,
packaging, and actively works on certifications
and funding activities. The Coordinator is the
point of contact for local mandis, markets,
state administration, academics and other stake
holders.
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Swa Nigamit Panchayats aim to regulate
market structures leading to lesser exploitation
of the bottom-most suppliers and more
economically liberated Panchayats: Of the
people, For the People, By the People.
In recognition of his work Ghosh was
awarded ‘Ashoka Fellowship’ in 2016 for his
work in rural India with the model ‘Swa
Nigamit Panchayat’. Ashoka is the one of the
largest networks of social entrepreneurs
worldwide, with over 3,000 Ashoka Fellows in
70 countries creating large-scale impact
through new innovations. It was founded by
Bill Drayton in 1980 and is an international
network that is driving the social sector and
offering a platform for people dedicated to
changing the world.In India, Ashoka has a
vibrant fellowship of over 350 fellows.
Saurav Ghosh received the Fellowship for
his work in bridging the critical human and
financial resources gap needed to transform
Panchayats (village governance bodies) into
self-corporatized unitsthat can sustain
continuous village development.
The father of two daughters, whom Ghosh
credits to be the strength behind his work says,
“There is no dearth of innovations but we need
to build the bridges to take these innovations to
communities they are meant for. In our own
small way, we strive to bridge the gap and bring
technology to its intended recipient.”
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GANGA IS PIOUS,
ITS WATER SHOULD BE PURE
‘It’s my destiny to
serve Maa Ganga’
— NARENDRA MODI,
May 2014, Varanasi

Prime Minister Narendra Modi with his
counterpart from Japan Shinzo Abe on the
banks of Ganga at Varanasi in 2015

T

he River Ganga is important not
only for its cultural and spiritual
significance but also because it
hosts more than 40% of the
country’s
population.
Addressing the Indian community at Madison
Square Garden in New York in 2014, the
Prime Minister had said, “If we are able to
clean it, it will be a huge help for the 40 per
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cent population of the country. So, cleaning
the Ganges is also an economic agenda.”
To translate this vision, the Government
launched an integrated Ganga conservation
mission called ‘Namami Gange’ to arrest the
pollution of Ganga River and revive the river.
The Union Cabinet approved the action plan
proposed by Centre to spend Rs 20,000 Crores
till 2019-2020 on cleaning the river, increasing
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the budget by four-fold and with 100% central
share - a central sector scheme.
Recognizing the multi-sectoral, multidimensional and multi-stakeholder nature of the
Ganga Rejuvenation challenge, efforts have been
made to improve the inter-ministerial, and
centre-state coordination with increased
involvement in preparation of action plan and
increased monitoring at central and state levels.
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The implementation of the program has
been divided into entry-level activities (for
immediate visible impact), medium term
activities (to be implemented within 5 years of
time frame), and, long-term activities (to be
implemented within 10 years).
Entry-level activities includes river surface
cleaning to address the floating solid wastes;
rural sanitation to arrest the pollution (solid &
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liquid) entering through rural sewage drains
and construction of toilets; renovation,
modernization, & construction of crematoria
that prevents the disposal of un-burnt/
partially burnt bodies in the river; repair,
modernization & construction of ghats to
improvise the human-river connect.
Medium-term activities will focus on
arresting the municipal and industrial pollution
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PUBLIC SPACE

entering into the river. To address the pollution
through municipal sewage, 2500 MLD
additional treatment capacity is to be created in
next 5 years. Major financial reforms are
underway to make the program efficient,
accountable, and sustainable in the long term.
Hybrid Annuity based Public Private
Partnership model for project implementation
is currently being considered by the Cabinet. If
approved, Special Purpose Vehicle will manage
concessionaires in all major cities, market will
be developed for treated water, and long term
sustainability of assets will be assured.
For managing the industrial pollution,
efforts have been initiated to improvise the
compliance through better enforcement.
Grossly Polluting Industries located along
Ganga have been directed to reduce the
effluent quality & volume or implement zeroliquid discharge. Action plan for the
implementation of these directions by
Pollution Control Boards are already prepared
and timelines have been assigned for each
category of industry with detailed
consultations. All the industries have to install
real-time on-line effluent monitoring stations.
Apart from these activities, biodiversity
conservation, afforestation, and water quality
monitoring are also being taken up under the
program. Programmes for conservation of key
iconic species such as Golden Mahaseer,
Dolphins, Ghariyals, Turtles, Otters, etc. have
been already initiated. Similarly, under
‘Namami Gange’ 30,000 hectares of land will
be afforested for increased recharge of the
aquifers, reduced erosion, and improved health
of river ecosystem. The afforestation
programme
began
in
2016.
Also,
comprehensive water quality monitoring will
be done with installation of 113 real-time
water quality monitoring stations.
Under the long-term, providing adequate
flow to the river is envisioned through
determination of e-flow, increased water-use
efficiency, and improved efficiency of surface
irrigation.
It is worth mentioning that cleaning river
Ganga is extremely complex due to its socioeconomic & cultural importance and yet,
exploitation for various uses. Never in the
world such a complex program has been
implemented and will require participation
across sectors and each and every citizen of
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GRIEVANCE REDRESSAL SYSTEM
REVOLUTIONIZED THROUGH CPGRAMS
F

ACTION PLAN FOR THE
IMPLEMENTATION OF THESE
DIRECTIONS BY POLLUTION
CONTROL BOARDS ARE
ALREADY PREPARED AND
TIMELINES HAVE BEEN
ASSIGNED FOR EACH
CATEGORY OF INDUSTRY WITH
DETAILED CONSULTATIONS.
ALL THE INDUSTRIES HAVE TO
INSTALL REAL-TIME ON-LINE
EFFLUENT MONITORING
STATIONS
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the country. There are various ways in which
each one of us can contribute to the cause of
cleaning river Ganga:
Contribution Of Funds: Restoring the
quality of a river with the length and
population as large as that of Ganga requires
huge investments. Government has already
increased the budget by four-fold but still may
not be enough to the requirements. Clean
Ganga Fund has been established that
provides a platform to all for contributing
funds to clean river Ganga.
Reduce, Reuse and Recovery: Majority
of us do not realise that used water and filth of
our homes can end up in the rivers if not
disposed properly. Sewerage infrastructure is
already being constructed by the Government
but citizens can reduce the usage of water and
generation of waste. Reusing and Recovery of
used water and organic waste & plastics can
greatly benefit the program.
Let us all join hands to save our national
river Ganga which is a symbol of our
civilization and is an epitome of our culture
and heritage!
(The writer is Prime Minister of India.
Courtesy www.narendramodi.in)
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or the last several decades several
changes have been brought about to
improve transparency in the functioning
of the government and bring accountability.
Cumulatively, these have helped the common
man find his groove in a maze of laws and
indifference of the lower bureaucracy and the
response time for the solution of his or her
grievance has improved significantly.
However, nothing has revolutionised
accountability, transparency and the response
time of the government departments than the
Centralized Public Grievance Redress and
Monitoring System (CPGRAMS), brought in
by the Narendra Modi government.
Web based CPGRAMS has been designed
and implemented in all the Ministries and
Departments of Government of India.
Moreover, a customized software with local
language interface has also been designed for
the state governments too called CPGRAMS States. This provides online access to all
citizens, including those in Armed Forces
personnel, to report their grievances. The new
system allows the Ministry to monitor the
grievances and ensure their time-bound
redressal.
A Public Grievances Call Centre has also
been set up for reminding the Ministries and
Departments concerned receiving bulk of the
grievances in the Central Government, for
expediting action on grievances pending on
CPGRAMS for more than two months.
Guidelines have been issued to all the
Ministries and Departments of Central
Government to ensure that their Citizens’
Charter, incorporating list of services, service
standards and timelines, are duly uploaded and
updated on the respective websites.
As the Modi government has completed
three years, I would limit myself to CPGRAMS
which shows how penetration of Information
Technology has overhauled grievance redressal
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mechanism in the country. While some say this
is “revolutionary”, my personal experience with
the system reinforced my belief that indeed the
government departments have started working
very fast in the last over three years.
I have two experiences to share and both
relate to the postal department. In the first
instance, my father, who left for his heavenly
abode, left a very old Post Office savings bank
account in his files. Several visits to the post
office did not help as the staff found some
excuse or the other to deny payment to the
nominee, my mother. Several months passed
and correspondence with the postal
department did not yield anything. The Post
Master of the small post office in Bettiah,
Bihar, would not clear the papers. Enquiries
were tiresome and time consuming and the
staff would demand one paper or the other
consistently.
It was then that I came across the PG
Portal-pgportal.gov.in-and how it is meant
exactly for cases like this. I opened it one fine
morning and gave the account details in the
complaint section and wrote a brief description
about the problem and the harassment I went
through. It took me all of five-seven minutes
to lodge a complaint with my e-mail ID and
Mobile number given.
I logged into the portal again using the
number sent to my mobile phone and e-mail
after two hours. It had the details and said that
the complaint is lying with the Public
Grievance Officer of the postal department,
with an office at Parliament Street, New Delhi.
Next day, in the morning, when I again opened
the portal to see the status of the complaint, it
had been sent to the Public Grievance Officer
at Patna GPO. In the next three hours, the
complaint had reached the Superintendent of
the West Champaran postal Circle in whose
jurisdiction the account existed. It was actually
so fast.
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In the evening, I got a call from the
Superintendent of Posts that the matter has
been processed and my mother is welcome to
visit the post office next day for collecting the
cheque which now totaled Rs 39, 480 after
adding interest. I was elated as the system had
worked so efficiently. The cheque was collected
by my mother the next day. For the first time, I
saw how this system cut through all sorts of
hierarchies, paper work and obstacles and
delivered to the common man.
The second matter also pertained to the
postal department. This time, it was the NSC of
my father which had matured at the end of
March 2016 and I was the nominee. The agent,
through whom my father used to invest in
small savings scheme of the post office, got the
paperwork done and deposited in the Lal Bazar
post office from where the NSC was
purchased.
But the post master would have none of it.
He simply sat on the papers and did nothing.
Lodging a complaint with the PG Portal was a
click away. This time, in three days flat, cheque
was given to my representative.
CPGRAMS is the new hope for redressal
of any grievance - related either to the central
or the state government. While the grievances
related to departments of central government
are handled quite efficiently, those pertaining to
the states are passed on to the respective state
governments. An officer of the Indian Revenue
Service said, “The monitoring of the system is
done at the highest level and no laxity on the
part of the officials tolerated”. As monitoring
is done at various levels, there is an unusual
hurry on the part of the officials to dispose the
complaints as everyone would now know at
which end the problem exists.
That to me is indeed a revelation and my
personal experience with the CPGRAMS has
been extremely pleasant.
(The author is Resident Editor,
The Pioneer, Chandigarh. PIB)
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HARNESSING

INLAND WATERWAYS

ARCHANA DATTA
MUKHOPADHYAY

FOR GREENER ECONOMY AND INCLUSIVE GROWTH

A

sound and efficient transport
infrastructure is the key to boosting
economic growth and in turn, to
alleviating poverty and promoting sustainable
development. Inland water transport system
ensures both, by way of providing access,
mobility and connectivity and generating
employment at the grassroots with lesser
environmental footprint and cost.
In our civilization, rivers have played a
crucial role as a mode of transport in carrying
people and goods. Even in the present era,
many countries depend heavily on inland water
transport, especially for large and bulky cargo.
India is a land of rivers. It has 7500-km long
coastline with approximately 14,500 kms of
navigable waterways. This offers a huge
potential for developing a cheaper and greener
mode of transport. But only a very small
percentage of trade is currently being carried
out through these waterways and coastlines.
Coastal shipping accounts for only 6 % and
inland water transport for about 0.4% of trade.
Nearly 60 % of goods today travel by
congested roads 25 % by rail networks. This
slows down the movement of cargo, adds to
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uncertainties, increases the costs of trade, and
leaves deep environmental footprints. It has
been found that logistics costs in India account
for about 18 percent of the country’s GDP,
which is much higher than China, USA, UK and
many other countries. This makes Indian goods
costlier and hence less competitive. As per
World Bank analysis, the cost of transport of
one tonne of freight over a km by road is Rs
2.28, by rail Rs 1.41 and Rs 1.19 for waterways.
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So
logistics costs in the country can be
brought down considerably by transporting
more and more goods by waterways.
In this era of energy crisis, waterways have
been found to be a fuel efficient, environment
friendly and cost effective mode of transport,
besides having the capacity to ease pressure on
rail and road sectors. Inland Waterways
Authority of India (IWAI), which came up in
October 1986, acts as the nodal agency for
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optimum
utilization of the vast untapped
potential of our inland waterways.
The National Waterways Act, 2016, was an
important watershed in the direction of
developing the untapped potential of our inland
waterways.
Under the Act, 111 inland
waterways across twenty four states have been
declared as National Waterways (NWs). IWAI
will be taking up projects for developing these
waterways as environment friendly and
sustainable modes of transport.
The first of such projects is the World Bank
aided Jal Vikas Marg project on River Ganga, or
the National Waterways 1. The objective of the
project is to develop the stretch of river
between Allahabad and Haldia to make it
navigable for vessels with 1,500-2,000 tonne
dead weight capacity. This is close to the
carrying capacity of a goods train. For this, the
project will develop a navigational channel of
2.2 to 3.0 meters depth and 35- 45 metre width.
Multi-modal terminals are being constructed at
Varanasi, Haldia, and Sahibganj, besides a
Navigational Lock at Farakka. Modern systems
of river information, training and conservancy
works, night navigation facilities, and other
modern facilities like channel marking,
navigational lock, etc.are being developed to for
efficient and safe movement of vessels. PhaseI of the project covers the Haldia-Varanasi
stretch of the river. Once operational, the
waterway will form part of a larger multi-modal
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transport network having linkage with the
Eastern Dedicated Rail Freight Corridor and
also with the area’s existing network of
highways. The cargo from the Gangetic states
of Bihar and Uttar Pradesh now takes circuitous
land routes to reach the sea ports of Mumbai in
Maharashtra and Kandla in Gujarat.
The
development of NW1 will help these states to
send some of their freight to the KolkataHaldia complex, thus making the movement of
freight more reliable with less logistical costs.
A joint venture is afoot with Thompson
Design Group, Boston (USA) and
Infrastructure
Architecture
Lab
of
Massachusetts Institute of Technology, to
identify the best locations for construction of
18 ferry terminals in six cities, namely,
Allahabad, Varanasi, Patna, Munger, Kolkata
and Haldia on NW1. The feasibility study
takes into account the capacity of freight and
passenger movements of each city with a
view to integrating these terminals with the
existing transportation networks and facilities
of each city.
The NW1 has the future of emerging as the
leading logistical artery for the entire northern
India, which passes through one of India’s most
densely populated areas and resource-rich
regions, and generates an estimated 40 percent
of India’s traded goods. The region’s teeming
markets also attract goods from other parts of
the country. The network of a water- road-rail
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link will help the region’s industries and
manufacturing units to have a seamless flow of
goods to markets in India and abroad. Further,
it will also give wider market access to the
farmers of this agriculturally-rich Gangetic
plain.
Since the river Ganga occupies a special
place in the social, cultural and environmental
milieu of our country, the Inland Waterways
Authority of India (IWAI) follows the
principles of ‘working with nature’ to protect
the
river’s diverse fauna and aquatic
biodiversity. For this, minimum dredging is
being undertaken for passage of large barges
carrying up to 2,000 tonnes of cargo. In places
where large shoals and islands exist, temporary
structures of natural materials like bamboo are
only used to channelize the water. IWAI is also
ensuring that water traffic does not impact the
two aquatic wildlife sanctuaries that fall along
this stretch of the river -- the Kashi Turtle
Sanctuary at Varanasi and the Vikramshila
Dolphin Sanctuary at Bhagalpur.
IWAI is in the process of developing thirty
seven more NWs in the next three years. Ro-Ro
transportation has started between Dhubri and
Hatsingamari and slipway facilities are being
constructed at Pandu on River Brahmaputra, or
NW-2. Normal development works are
ongoing on NW-3. The development of NW-4
(Kakinada- Puducherry Canal along with
Krishna & Godavari Rivers), NW- 5 (East Coast
Canal with Brahmani& Mahanadi Delta), NW16 (Barak), NW-37 (Gandak), NW-40 (Ghagra)
and NW-58 (Kosi) also are in progress.
While developing the waterways, the legal
framework governing inland waterways vessels
is also being revamped. A new Bill is on the
anvil to amend the century old inland Vessels
Act, 1917, in keeping with needs of the modern
inland water transport and the required legal
framework. The 2017 Bill addresses the existing
lacunae regarding variation of standards of
inland vessels across the states. As per the Draft
Bill, Central Government would be the nodal
authority to stipulate uniformly applicable
standards and measures for safe navigation of
inland Vessels.
Once fully operational, the integrated
system of water-road and rail network will
herald a new era of inclusive growth and green
economy in India.
(The author was Director General (News),
AIR and Doordarshan.PIB)
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President Kovind launches ‘Swachhta Hi Seva’ campaign

P

resident Ram Nath Kovind, launched a nationwide sanitation campaign,
‘Swachhta hi Seva’, at Ishwariganj village in Kanpur on September 15. He also
administered the ‘Swachhta hi Seva’ pledge to all present there whereby they
resolved to create a clean, healthy and new India. The President honoured villagelevel champions who contributed to making Ishwariganj village ‘Open Defecation
Free’.
Addressing the gathering, the President said India is fighting a decisive battle for
cleanliness and hygiene. Today, all of them had taken an oath that committed them
to ensuring public hygiene, personal hygiene and environmental hygiene. Cleanliness
is not the responsibility of only sanitation personnel and government departments;
it is a multi-stakeholder national movement. Together we should make the effort to
clean our houses, public places, villages and cities. The aim is all-round cleanliness and
hygiene everywhere, with implications for health and sanitation and overall prosperity
of our people. Achieving the goals of the Swachh Bharat Mission expeditiously will
be an appropriate tribute to the Father of the Nation, Mahatma Gandhi.

Finalists for Social Entrepreneur of
the Year (SEOY) India 2017 Award

Ford Reports Significant
Environmental Progress in India

F

T

he Schwab Foundation for Social Entrepreneurship, the sister
organisation of the World Economic Forum and the Jubilant Bhartia
Foundation of Jubilant Bhartia Group have announced the finalists of the
Social Entrepreneur of the Year (SEOY)- India 2017 Award. The finalists
for the Award were identified on the basis of rigorous due diligence
process. The finalists are:
● Madhu Pandit Dasa, Akshaya Patra, Bengaluru
● Safeena Husain, Educate Girls, Mumbai
● Urvashi Sahni, Study Hall Educational Foundation, Lucknow
The SEOY India Award puts a spotlight on the most remarkable
change makers from the country. The finalists are addressing the needs of
underserved communities in both scalable and sustainable ways. Their
efforts span poverty, hunger, gender inequality, women empowerment and
education. The efforts of all the finalists are aligned with United Nation’s
Sustainable Development Goals.
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ord Motor Company released its 18th annual Sustainability Report,
including a short film that details environmental progress at its
operations around the world and a commitment to further enhance
sustainability actions in the future.
Asia’s growth story has lifted hundreds of millions from poverty and
created tens of millions of new jobs. However, it has come at a price diverse environmental challenges now confront the region. Now as
governments, communities and individuals rise to meet these challenges,
this new report details how Ford is leveraging key learnings from its
leading environmental practices around the world to its operations in
Asia Pacific.
“One of the key reasons for this is that they benefit from all that
we’ve learned over our more than 100 years of Ford manufacturing
history,” said Andy Hobbs, global director of Ford’s Environmental
Quality Office. “Many of our plants in Asia Pacific are less than a decade
old, so have allowed us to apply everything we know about sustainability
from other operations around the world.”

L&T Technology Services launches rural youth
focused skilling initiative NAYA SAVERA in Nagpur

L&T Technology Services limited (LTTS) a leading global pure play engineering service company, and Non Profit agency Head Held
High announced the launch of NAYA SAVERA, LTTS’ flagship CSR initiative, as part of which 500 rural youth in Maharshtra’s Vidharbha
region will be imparted training across a range of skill sets. Through the NAYA SAVERA campaign.

Banega Swachh India Campaign in association
with UP government launch Hygiene E Curriculum
across 70 schools in Noida

As part of its nationwide hygiene and sanitation campaign Dettol BanegaSwachh India, RB India and Noida District Administration have
joined hands to launch Hygiene Curriculum in 70 public schools across the city of Noida. The Curriculum was unveiled by Noida MLA
Pankaj Singh and was represented by senior dignitaries from Noida District Administration, Hygiene Council of India, Aga Khan
Foundation, RB and Jagran Pehel.

Toyota’s human development approach to
upscale “SKILL INDIA”

Toyota Kirloskar Motor (TKM), on September 18 chaired a valedictory function organized to mark the culmination of ‘Toyota Tantrajna’, a unique
skill development project initiated in association with the Automotive Skills Development Council (ASDC). Instituted in continuation to the
automaker’s commitment to enhance the quality in skill development imparted to the youth in India, the program aims to increase employment
opportunities in the Automotive Sector for underprivileged youth from both rural and urban, between the age group of 18-25 years.
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Environment Minister
launches “Wood is
Good” Campaign

E

Emphasising the need to create an
enabling environment through small
steps such as planting more trees, Union
Minister of Environment, Forest and
Climate Change, Dr Harsh Vardhan has
said that new and innovative ways must be
thought of, to bring more areas under
forest and tree cover. Inaugurating a twoday conference on “Sustainable
landscapes and forest ecosystems: Theory
to Practice” in national Capital on
September 12, the Environment Minister
urged the gathering to deliberate and
come out with out-of-the-box ideas and
solutions on increasing the forest cover
much beyond the stipulated 33 per cent.
“Innovation is the need of the hour.
Innovation co-efficient now is more
important than any other co-efficient”,
Dr. Harsh Vardhan said.
Reiterating
the
Government’s
commitment to increase the country’s
forest cover from 24% to 33% of the
geographical area and creating an
additional carbon sink of 2.5 to 3 billion
tons of CO2 equivalent in forests, as
reflected in Nationally Determined
Contribution, Dr. Harsh Vardhan said
that the target is proposed to be achieved
through a number of planned
afforestation drives and initiatives. The
Minister advocated the balancing of
environmental
and
developmental
concerns and also urged the gathering of
scientists and foresters to devise a
solution to the problem of weeds.
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PEAK’ 2017

A Day Full of Positive Energy

I

n pursuit of motivating youth with
positivity and providing sustainability
to the children from underprivileged
family, Plus Approach foundation of
Delhi has been actively working for the
past six years. The foundation has worked
closely to create employment and also provide
health care facilities for families mainly in
Uttarakhand. As a part of its positivity
campaign the foundation organizes an annual
positivity seminar to spread positive words of
thought amongst youth.
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The aim of this one day conclave was to
motivate youth to live a happy and peaceful life
by practicing positivity in their daily life.
This year the program was held at the
SCOPE auditorium, Lodhi Road, New Delhi on
September 16, 2017 in partnership with United
Nation’s Global Compact Network India. More
than 350 youth from educational institutions,
corporate houses and other organisation
participated. The day started with renowned
journalist Padma Shri Rajdeep Sardesai and
Padma Shri Puspesh Pant delivering talks.
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The event gave a good opportunity to
listen to some of the eminent speakers like
Madhu Kishwar, Helena Seelinger, Elaine
Bowman, Dr A K Mishra (MD Chanakya
Academy), Prof PS Rathore (The firewalker
motivational speaker), Prof. N K Goyal (The
man
who
contributed
to
the
telecommunication revolution in India) and
few more. Besides various positive sessions, a
short play on ‘YES, I CAN’ was staged by
Parvatiya Kala Manch. The theme of the event
was PEAK - Prayas Ek Aur Kadam (Making
one more effort).
Cricket legend Kapil Dev, graced the
occasion as the chief guest. He was joined by
Shri Ashwani Lohani Chairman Railway Board
and delivered an energetic positive address to
the youth.
On this occasion the foundation for the
first time conducted award ceremony, ‘PEAK
Awards’ to honour the unsung heroes of the
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society who have contributed for the
development of the society. Six such NGOs
working in various spheres were identified
from Uttarakhand, and each of them were
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awarded Rs. 21000/- . Adopting a positive and
sustainable approach the core team of the
foundation is focused to bring a positive
change amongst human lives.
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CHANGING TIMES
CHANGING ROLE OF PUBLIC
SECTOR UNDERTAKINGS
Public sector Enterprises are now slowly trying to exit
areas where it is not competitive and drain on resources
and public exchequer

K R SUDHAMAN

A

t the time of independence in
1947, India had just five central
public sector enterprises with an
investment of mere Rs 29 crore.
Besides, perhaps India had fairly
reasonable network of railways and extensive
Posts and Telegraph covering the entire country
to serve the British masters. Today India has
320 central public enterprises with investment
of around Rs 12 lakh crore. As many as 165
CPSEs earned a net profit of about Rs 1.5 lakh
crore and 78 CPSEs, a net loss of Rs 29,000
crore. There is, perhaps, double the number of
state public enterprises.
The statistics is sketchy with regard to total
number of state public enterprises and their
investments. But indication is that there are at
least 1000 state public enterprises with
investment of Rs 4-5 lakh crore. That apart
there are central and state corporations,
particularly, by way of railways, state road
corporations, posts and so on. Investments in
them run in to several lakh crores of rupees.
So it is clear that Public Sector Enterprises
formed the backbone of industrial
development of the country in Independent
India. Of course, its role has been changing
with the changing time. Initially its role was to
help create the much needed industrial base and
infrastructure apart from bringing about price
stabilization and socio-economic development.
They were also engine of growth in true sense
of the term. PSEs contributed greatly to job
creation by adopting labou-intensive techniques
in the early part of independence,

C S R

December 26, 1950: President Dr Rajendra Prasad after inaugurating Blast Furnace #1 at Durgapur Steel Plant

THE STATISTICS IS SKETCHY
WITH REGARD TO TOTAL
NUMBER OF STATE PUBLIC
ENTERPRISES AND THEIR
INVESTMENTS. BUT
INDICATION IS THAT THERE
ARE AT LEAST 1000 STATE
PUBLIC ENTERPRISES WITH
INVESTMENT OF RS 4-5
LAKH CRORE
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nationalization of sick textile units and setting
up ancillary industries around major units
subsequently. With the economic liberalization
in 1991, its role changed to take on competition
including global. This included reduction in jobs
as a result of modernization and to improve
efficiency.
SAIL for example, which employed over
two lakh workers to produce less than 10
million tonnes of steel in the past, employs just
80,000 workers today and produces much more.
But even today it has surplus employees. It has
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seven times more employees than Tata steel for
per tonne of steel production. This is one of
the major reasons for some of the public
enterprises still being inefficient. Some other
companies like Life Insurance Corporation of
India, which enjoyed monopoly status after
nationalization in the 1950s, took on
competition well after Insurance sector was
opened up to private players in the late 1990s.
Public sector enterprises are now slowly
trying to exit areas where it is not competitive
and drain on resources and public exchequer.
Air India is a very good example. Civil aviation
was nationalized in the 1950s. Only government
was allowed operate airlines particularly for
security reasons and to serve social goals like
operating in routes which are not profitable but
important from social point of view. With
opening up of the aviation sector to private
players, Air India is just not able take on
competition partly because of over-staffing,
inefficiency and mounting debt burden due to
which government is forced to bail out from
public exchequer.
But none can deny the fact the Public sector
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played a key role all along in nation building. In
the early years of independence, Public sector
got into areas of basic and heavy industries
where private sector would not venture into as
they did not have the financial muscle or
wherewithal. In fact 1948 industrial policy
encouraged private sector more. But when
private sector was not forthcoming in adequate
number and in areas where investments are
needed, the government modified the industrial
policy in 1956 to give more prominence to
public sector in the industrial development of
the country.
This ensured that there was balanced
growth. Public sector also helped in removing
regional imbalances, development of
infrastructure, townships and remote areas.
Subsequently Government was forced to
nationalise some sick units particularly in
textiles industry to protect the interest of
worker. It even had to start manufacturing
bread to bring about price stabilization in an era
of shortages. Food Corporation of India was
set up to improve storage facilities and create
buffer stock due to which India is surplus in

TIMES

| 33 |

O C TO BER

food production. But the organization has now
outlived its utility and it is time it is dismantled
as was done in Mexico and perhaps continue
only in eastern India where procurement is still
a problem as green revolution has not spread far
and wide there.
In fact it is time for government to exit in
several areas, particularly in services sector
excepting in railways and telecom where
privatization has not worked in many countries.
Also there is some strategic interest involved in
these two sectors.
In case of Hotel industry, Public sector
came into being when private sector was not
forthcoming in an era of controls. Today it
should exit totally as private sector does better
in this sector. So also should Air India as private
airlines have shown the way how airlines can be
run efficiently. Rightly government has taken a
call to go for strategic sale of Air India. Modi
government has adopted right philosophy with
public sector enterprises. Divest government
stake in many areas including banking to the
extent of 49 per cent and retain control to fulfill
social, economic and strategic considerations.
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LAST POST

MARSHAL OF AIR FORCE ARJAN SINGH, DFC

The Chief of the Air Staff, Air Chief Marshal B.S. Dhanoa paying homage to Marshal of the Indian Air Force Arjan Singh, at Brar
Square crematorium, in New Delhi on September 18, 2017.

GUARDIAN
OF THE SKY TAKES LEAVE

Secondly, it had decided to carry out
strategic sale like Air India to improve efficiency
and save taxpayers money in bailing them out
year-after-year. Thirdly it has decided to exit
from areas where private sector can do a better
job. In case of sick undertakings, it will try to go
for outright sale if attempts to revive failed. The
government has also chalked out plans to utilize
the huge land available with public sector
companies for setting up more units, utilizing
huge cash of over Rs 6 lakh crore piled up with
profit-making public sector enterprises. In the
oil sector in particular, public enterprises are
doing extremely well earning profits even in an
era of falling global oil prices.
In sum, it is clear there no one-size-fit-all
solution to the woes of public sector enterprises
and rightly Modi government has adopted
multi-pronged strategy to deal with the issue.
(The writer was Editor in Press Trust of India,
Economics Editor in Ticker News and Financial
Chronicle. PIB)
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DR. MINNIE BODHANWALA

A

ir Force Marshal Arjan Singh, an
icon of India's military history,
will always be remembered as a
war hero who had successfully
led a young IAF during the 1965
Indo-Pak war.The only officer to attain the
highest post of Marshal, the Air Force
equivalent to the Army's five star Field Marshal,
Singh was a fearless and exceptional pilot who
had flown more than 60 different types of
aircraft.
The ageless pilot breathed his last in New
Delhi on September 16, 2017 drowning the
whole nation in sorrow.
He played a major role in transforming the
IAF into one of the most potent air forces
globally and the fourth biggest in the world.
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Singh was honoured with the rank of Marshal
on the Republic Day in 2002. Sam Hormusji
Framji Jamshedji Manekshaw and K M
Cariappa were the only two army generals
honoured with the rank of Field Marshal.
After retirement in 1969, he was appointed
Indian Ambassador to Switzerland and the
Vatican. In 1974, he was appointed High
Commissioner to Kenya. He was Member of
the Minorities Commission in 1980 and served
as Lt. Governor of Delhi in 1989.
Known as a man of few words, Singh was
not only a fearless pilot but had profound
knowledge about air power and applied it in a
wide spectrum of areas. Singh had assiduously
led the IAF during the 1965 war and denied
success to Pakistani air force though it was
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better equipped with American support.
Commending his role in the war, Y B
Chavan, the then Defence Minister had written:
"Air Marshal Arjan Singh is a jewel of a person,
quiet efficient and firm; unexcitable but a very
able leader."
In 1944, the Marshal had led a squadron
against the Japanese during the Arakan
Campaign, flying close air support missions
during the crucial Imphal Campaign and later
assisted the advance of the Allied Forces to
Yangoon. In recognition of his feat, he was
awarded the Distinguished Flying Cross
(DFC) on the spot by the Supreme
Allied Commander of South East Asia, the
first Indian pilot to receive it. With Agency
inputs.
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FROM HISTORY TEXTS/
MUSIC OF THE SPINNING WHEEL
SUDHEENDRA KULKARNI

GANDHI'S THOUGHTS ON
SANITATION AND CLEANLINESS
1. 'SANITATION IS MORE IMPORTANT
THAN POLITICAL INDEPENDENCE'
While leading a non-violent movement for India's independence
from the British in 1947, Gandhi spoke about the need to improve
hygiene and cleanliness in the country. "Sanitation is more important
than political independence," he said. Last month, in an address on
waste management and cleanliness, India's President Pranab Mukherjee,
reiterated Gandhi's decadesold exhortation.
2. RELIGION AND SANITATION
In 1915, Gandhi went to the Kumbh Mela, a triennial festival that
rotates between four Indian cities. That year, it was held in the Hindu
holy city of Haridwar in India's north on the bank of the River Ganges.
After seeing millions of devotees take a dip in the sacred river in attempt
to wash away their sins, Gandhi later wrote in "Young India," an English
weekly he edited from 1919,"I had gone there full of hope and
reverence. But while I realized the grandeur of the holy Ganga and the
holier Himalayas, I saw little to inspire me in what man was doing in this
holy place." "To my great grief, I discovered insanitation, both moral
and physical…There is defilement of the mighty stream [the River
Ganges] even in the name of religion," he wrote. "Thoughtless ignorant
men and women use for natural functions the sacred banks of the river
where they are supposed to sit in quiet contemplation and find God.
They violate religion, science and the laws of sanitation."
3. A LAVATORY MUST BE AS CLEAN
AS A DRAWING-ROOM
In May 1925, in an edition of "Navajivan," a weekly newspaper that
Gandhi edited from 1919, he wrote about the importance of keeping
lavatories clean. "I learnt 35 years ago that a lavatory must be as clean as
a drawing-room. I learnt this in the West," he wrote. "The cause of
many of our diseases is the condition of our lavatories and our bad
habit of disposing ofexcreta anywhere and everywhere. I, therefore,
believe in the absolute necessity of a clean place for answering the call
of nature and clean articles for use at the time."
4. PERFECT SANITATION MAKES AN 'IDEAL VILLAGE'
In 1937, Gandhi received a letter from a villager living in Birbhum,
a district in India's eastern state of West Bengal. The letter writer asked
Gandhi how he perceived an "ideal village" and what problems he
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thought plagued Indian villages. Here's his response, as it appeared in a
1937 edition of "Harijan," another weekly publication, which Gandhi
began editing in the early 1930s. "An ideal village will be so constructed
as to lend itself to perfect sanitation…The very first problem the village
worker will solve is its sanitation," he wrote. "If the worker became a
voluntary scavenger, he would begin by collecting night soil and turning
it into manure and sweeping village streets. He will tell people how and
where they should perform daily functions and speak to them on the
value of sanitation and the great injury caused by its neglect. The worker
will continue to do the work whether the villagers listen to him or not."
5. SANITATION FOR MINISTERS AND MENIALS ALIKE
In a speech in New Delhi in September 1946, Gandhi stressed the
need for equal levels of hygiene in bungalows that ministers lived in as
well as the servants' quarters tucked away in these massive houses.
"What is so distressing is that the living quarters of the menials and
sweepers employed in the viceroy's house are extremely dirty…I shall be
satisfied only when the lodgings of the ministers' staff are as neat and
tidy as their own," he said.
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